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INTRODUCTION

OVERVIEW If you have questions, our team is
This guide is intended to help users understand how to always here to help. Just email:
best utilize the CareBridge Solution as a part of the day-

to-day services that are provided. If at any point there or call us at (844) 924-1755.
are questions, our feam is here to help:
njevv@carebridgehealth.com or (844) 924-1755.

WHAT IS ELECTRONIC VISIT VERIFICATION (EVV)?

EVV is the use of technology to record the time and location of caregivers/Direct Service Workers
(DSRs) during appointment Check-In and Check-Out. This method of verification has proven

to provide an accurate accounting of caregiver's/DSW's time while minimizing or eliminating
inappropriate claims.

EVV affects Providers, caregivers, attendants, and homemakers that deliver personal care, attendant
care, and homemaker services (in 15-minute increments or daily) to Medicaid beneficiaries. This
change is required by a federal rule called the 21st Century Cures Act.

The 21st Century Cures Act requires that EVV systems must collect and verify the following 7 item:s:

e The type of service performed e The location of the service
* The beneficiary receiving the service * The time the service begins
* The caregiver providing the service * The time the service ends

e The date of the service

WHAT IS CAREBRIDGE?

CareBridge is a company formed to improve processes that enable the care for people (members)
who receive Long-Term Services and Supports (LTSS). We offer LTSS solutions including an Electronic
Visit Verification Solution that can be utilized via a mobile phone, tablet, landline and web-based
portals to record service delivery and facilitate day-to-day management of members’ appointments.
CareBridge also supports a wide array of EVV aggregation solutions, allowing provider agencies to
keep their current EVV solution while still sending required data back to the health plan or state.

SOLUTION OVERVIEW AND SETUP

OVERVIEW

The following will provide an overview of the basic features and functions of the CareBridge Solution,
and help Agency Employees - who will be Provider Portal users at an administrative level - learn how
to set-up CareBridge's Solution to enable delivery of services by caregivers - using the CareBridge
mobile application - for members.

Confidential and Proprietary 4 Last Updated: 07/12/2022
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CAREBRIDGE PROVIDER PORTAL

There are two components of the CareBridge Solution that will

be utilized by Agency Employees and caregivers: the CareBridge
Provider Portal and the CareBridge Mobile Application. First, the
CareBridge Provider Portal, is a web-based workflow tool that enables
Agency Employees to view authorizations, schedule appointments,
bill for completed visits, and view dashboards to ensure operational
excellence.

LOGIN
1. Navigate to https://nj.carebridgehealth.com/

2. Enter username and password, select Login (Figure 1).

New users can use the Sign Up! link to create a password and access
the Provider Portal. (Please note: The Agency Admin user will need to
create usernames for new users. See the Employees section for more
information.)

NAVIGATION

The following pages are available from the left navigation pane (Figure
2). Each of these pages will be discussed in more detail in later sections
of this Training Guide.

* Dashboard: Allows Agency Employees to view key graphs and
metrics related to operational efficiency.

* Discussions: Enables communication within the Agency as well as
between the Agency and Payers (MCOs).

* Authorizations: Displays authorizations allowing Agency
Employees to acknowledge, assign, and schedule appointments.

* Appointments: Displays upcoming scheduled appointments
allowing Agency Employees to view late and missed
appointments.

* Visits: Allows Agency Employees to view completed visits, pre-
claim checks, and to request claims.

* Billing: Enables Agency Employees to manage end-to-end billing
workflows.

* Members: Displays Members and associated information.

* Employees: Enables Agency Administrators to manage their
workforce by creating and modifying users.

» Settings: Allows Agency Employees to configure certain aspects
of the CareBridge Solution

* Provider Admin: Displays provider information for review.

Confidential and Proprietary 5
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Figure 1. Login Page
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Figure 2. Navigation Pane
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CAREBRIDGE MOBILE APPLICATION Figure 3. Download the CareBridge Mobile App
V T

The second component of the CareBridge Solution is
the CareBridge Mobile Application. The mobile app is
available on iPhone and Android devices and can be
used by caregivers to manage their schedule, Check-
In, Check-Out, and complete visit documentation.

- CareBridge

g CareBridge Health

D OW N LOA D What's New Version History

The CareBridge Mobile Application is available to Rp——
download on the iOS App Store and the Android Preview
Google Play Store (Figure 3). -

LOGIN

Once the application is downloaded to the device,
the user can open it and view the login screen. The
user will be prompted for a Provider ID, Username,
Password and Birth Date. Once logged in, today’s
Appointment Schedule is displayed. Please see the Check-In & Check-Out section for additional
information about how to utilize the mobile application in EVV workflows.

EMPLOYEES

The Employees page in the CareBridge Provider Portal (Figure 4) allows Agency Administrators to
view, modify, and create new employee records.
Figure 4. Employees page

. ﬁll £ Hello, Gwynetht
VIPLI . GWY
[ EMPLOYEES OMPLET T PASSAIC (1 - EDT - Ago i CE) o
B  Cashboard
PERSONAL FILTER PAYROLL COMPLIANCE SCORE
Discussions
E FILTERS v
B ahorizations
Emplyee v | [ 4| | selectssavee me 5 ASSIGN T 4 CREATE EMPLOVEE o
[3) ‘ppointments
a visits [0 emrrovee USERNAME EMAIL PHONE ROLE ::_':;‘ME STATUS OFFICE(S) GROUP(S) LAST LOGIN
Tl
g =N O Notesmm Admin Actwe [ ]
O venver SE—— — g &
- LOVE
* Settings: [0 #nsten Admén Active
ﬁ Prowider Admin [0 Andesm = - Admin Active 06/09/2022, 02-39 P
0O tretha s = -— Admin Active [ ]
O Kristn mes —_ R Admin Actve
U Josi Ak I
[ Justn - - et Act
D Connor = ] - Admin Actve 08/01/2022, 02-53 PM
# IMPORT | | §F EXPORT 10 FILE Pows per page: 10 = 0erse ¢ 1 2 3 6 >
@ Support
<
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VIEW EMPLOYEES

Navigate to the Employees page to see a tabular view of all employees that are currently listed in
the Provider Portal. This table can be filtered and sorted with several parameters by selecting the
expand arrow in the FILTERS component (Figure 5) or the Sort by drop-down at the top left of the

Provider Portal Training Guide

table.
Figure 5. Employees page FILTERS and Sort by drop-down menu
PERSOMAL FILTER PAYROLL COMPLIANCE SCORE
FILTERS

Employes Type:

Salect

Group

Selact

Email;

Q john@email goff

Status:
- Sedact..

Pre-Billing Check{s):
- Sefect..

_ SavedFilters

Y RESET FILTERS SAVE FILTERS |
Sort by
Employea - ,

Salect a saved filter.. | -

Sort by

Phone Mumber: Role:

Employes ‘[\&

Employsa

Email

Phone

Role

Status

EVV Vendor: Office

| Salect Vendor - Select

Last Login

ASSIGNTOD ~

+ CREATE EMPLOYEE &

Filters that are chosen by the user to find data may also be saved for future searches. To do this, click
the SAVE FILTERS button at the bottom of the FILTERS area. (Figure 6)

Figure 6. SAVE FILTERS button

PERSOMAL FILTER PAYROLL COMPLIANCE SCORE
FILTERS -
Employee Name, ID, or Username Email: Phone Mumber Role:
First/Last name, 10, Usgmame Q John@emall.com Q # Sl -
Emplayee Type: Statu Office
Selact - Sl - Select -
Group: Pre-Billing Check(s):
Selact - Sadect. b
h RESET FILTERS
Sort by
Emplovee - |[# - ASSIGNTO v ®
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When the Save Filters dialog opens, the user is asked to name their custom filter for future reference

(Figure 7).

Figure 7. Save Filters dialog

PERSONAL FILTER PAYROLL

FILTERS

Employae Name, ID, or Usemamea

First/Last name, 10, Usemame Q
Employee Type:

Back Office X x|
Group

Select -
") RESET FILTERS SAVE FILTERS

Sort by Sawed Filters
Employee - + Select a saved filter...

COMPLIANCE SCORE

Pre-Billing Check{s)
Select.,

Role:
Admin %X

Phone Mumber:

oRE-RER-AETE

Q

EVV Vendor: Office

- Selact

Save Filters

Enter a name for your filter using the field below. This
saved filter will only be available in the Employees page.

Filter Name

Back Office Admir|

Once it's saved, the user can select their customized filter anytime from the Saved Filters drop down
menu located to the right of the Sort by menu (Figure 8).

Figure 8. Saved Filters drop-down menu and results (Back Office Admin)

FILTERS v
Sort by Saved Fillers iy i .
Employee _ Sort by Saved Fllters @
Employee . +* Back Office Admin -
] empPLovee EMPLOVEE
D EMPLOYEE USERNAME EMAIL PHONE ROLE TYPE
O sherryssm o | =S L]
O cwyneth s - ceEEE B 0 EES oTEm Admin Back Office
She by mm N BN BN . n w AT FTTVE
[0 shelby

Saved filters are specific to the users that create them and the page(s) they are created on. Users
can update/delete their filters as necessary. To update, the user must actually save a new filter. To
delete afilter, the user must select it and click on the trash can icon in the Saved Filters list. (Figure 9)

Figure 9. Delete Filter trash can icon and dialog box

FILTERS

Sort by

Employee - I

[J EmPLOYEE

Saved Filters

Delete Filter

Are you sure you wish to delete this saved filter? This

[Back Ottice Admin

action cannot be undone and you will have to create a new
saved filter if you proceed.

Back Office Admin

USERNAME

Filter Name
Back Oftfice Admin
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VIEW EMPLOYEE DETAILS

To view more details about an employee, select the menu icon (3 dots) (Figure 10) on the right side
of the row for the employee and select Employee Details.

Figure 10. Employees page menu icon (3 dots)

0 Justin LI = wa Admin Active
0O cennor : - Admin Active 0670172022, 02:53 PM
& IMPORT F EXPORTTO FILE Raws per page 10 = 0efsE ¢ 1 2 3 (B

From the Employee Details screen (Figure 11), users can view employee demographic info, the
employee’s CALENDAR, all ALERTS associated with this employee, and list views of their upcoming
APPOINTMENTS, and completed VISITS.

Figure 11. Employee Details screen

Active @) CALENDAR ALERTS APPOINTMENTS VISITS
Connor: mmm /
ToDAY < > 1825 JUNE 2022 [ Hide Cancelled WEEK
Username Sat Sun Mon wed Thu Fri
18 19 20 21 22 23 24
Date of Birth
2020-01-07

Email {optional)
-

First Name

Connor

Last Name Marting .

400 AM - 5:00 AM

CREATE NEW EMPLOYEES

Agency Administrators can create new employees (Agency/Office employees or caregivers)
individually or through bulk import. To create employees individually, select the + CREATE EMPLOYEE
button at the top of the Employees page table (Figure 12).

Figure 12. + CREATE EMPLOYEE bufton

FERSONAL FILTER FAYROLL COMPLIANCE SCORE
FILTERS v
Employes v | | 4| | Select o saved fine - ASSIGN TO » = CREATE EMPLOYEE (o]
EMPLOYEE
[J emPLovEE USERNAME EMAIL PHONE ROLE i STATUS OFFICE(S) GROUP(S) LAST LOGIN
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To create employees in bulk, click the Figure 13. Employees page IMPORT button & Bulk Import dialog box
IMPORT button at the bottom left of the Qs

Employees page, download the Excel T

template, fill it out thoroughly, then

upload it by clicking the IMPORT button R %
aga in ( Fig ure 1 3) . In order to bulk import Employees, please downlaad the following template and complete the necessary fields:

# BULK_IMPORT_EMPLOYEES XLSX

Please note: If the information you
enter in the spreadsheet template is

Once you have completed the template, attach the file below:

inaccurate, you will need to update the i tame
profiles in the system and cannot simply f) Atisch fle
edit and re-import the Excel file. e [

MODIFY EMPLOYEE DETAILS
To modify employee details, select the pencil icon next to the employee’s name (Figure 14). The
employee details fields will become editable. Select the SAVE button at the bottom of the screen to
save your changes. In addition to general demographic information, the following fields are critical
when setting up the employee’s profile:

Figure 14. Employee Details pencil icon and SAVE button

CALENDAR ALERTS APPOINTMENTS VISITS

Active m
Connor - TODAY | < > 1825 JUNE 2022 B Hide Cancelled T

Mon

18 19 20 21 22 23 24

Username

Date of Birth |

2020-01-01 ‘ SAVE |

* Username: This username will need to be communicated to the new employee in order for
them to sign up for the Provider Portal or Mobile Application. This is a required field.

* Date of Birth: This information is used to confirm the user’s identity when logging into the app.

* Email (optional): If the user would like to receive communications via email a valid email
address will need to be entered.

* Phone Number: If the user would like to receive a text message with the multi-factor
authentication codes for sign up and to sign into the app on their mobile phone, this field will
need to be completed. (Text messaging or data rates apply.)

* License Number (optional): NOTE: This is a REQUIRED field in New Jersey. For claims to be
submitted without error, the caregiver’s Certified Home Health Aide (CHHA) number should be
entered info this field.

* Role: Used to differentiate one type of employee from another. The Provider Portal user roles are
as follows:

— Admin: Has no access restrictions to view or take action within the CareBridge Solution.
- Admin - Office: Has access to view/do all things for the offices to which they are assigned.

- Employee:
= Cannoft view Payroll or Compliance Score reports =  Cannot complete Manual Entries
= Cannoft view Billing Dashboard = Cannot generate claims

Confidential and Proprietary 10 Last Updated: 07/12/2022
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— Employee - Office:
= Can only view member data in the offices to which they are assigned
= Cannoft view Payroll or Compliance Score reports
= Cannoft view Billing Dashboard
=  Cannotf complete Manual Entries
= Cannof generate claims

* Employee Type (optional): Used to differentiate caregivers from office workers.
e Worker Rate: Worker Rate is used to accurately calculate payroll reports.
* Interactive Voice Response (IVR) PIN: If the employee would like to utilize IVR (see Check-In &
Check-Out section,) an IVR PIN will need to be entered.
ASSIGN EMPLOYEES TO OFFICES AND/OR GROUPS

Employees/caregivers and members can be assigned to offices or groups to better drive the
scheduling of caregivers to members and to be able to run reports by agency location or employee
type. Select one or more employee/caregiver using the check box to the left of their name, select
the ASSIGN TO button in the top right of the page (Figure 15) to assign the selected employees to an
Office or Group. For more information on Offices and Groups, see the Settings section.

Figure 15. Employee page ASSIGN TO button and dialog box

Sorl by
i ASSIGNTO -~ -+ CREATE EMPLOYEE
Sort by -

| Office

= EMPLOYEE USERNAME EMAIL PHONE ROLE BETATUS OFFICE GTOUD BT LOGIN

Adam - me— Super Admin Active

O Al Lo [ = B B =] ASSign To % i 04/30/2020, 09:51 pm :

Main Office -

CANCEL SUBMIT
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EMPLOYEES REPORTS

By default, the PERSONAL FILTER is selected upon navigating to the Employees page (Figure 16). It
can be used to filter and sort the Employees page table in a variety of ways to return the subsets of
employees that are the most useful. In addition to the PERSONAL FILTER, there are two reports that
have predefined filters to help quickly navigate to useful employee data.

Figure 16. Employee page reports

PERSONAL FILTER PAYROLL COMPLIANCE SCORE

FILTERS

* PAYROLL: This report returns payroll data for a given period for each employee based on
completed visits within that time.

* COMPLIANCE SCORE: This report returns a list of all employees sorted in ascending order by
Compliance Score. Compliance Score is the percentage of EVV visits that are compliant,
(defined as EVV, IVR, or FOB visits) relative to the total number of visits. Examples of non-

compliant visits are Manual Entries, late visits, or missed visits.
Figure 17. Employees page

To export any of the data on the Employees page to a PDF, XLS, or CSV EXPORT TO FILE opfions
file, select the EXPORT TO FILE button on the bottom of the page (Figure

17). Upon selecting the file type, the document will begin downloading 4 EXPORTTO FILE
and will be available on the Settings page on the left navigation pane

under the DOCUMENTS sub-tab. For more information, see the Settings Download as CSV
section.

Download as XLS

Download as PDF
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MEMBERS

The Members page in the CareBridge Provider Portal (Figure 18) allows designated Agency
Employees to view and edit member information. The Members page is either populated with data
from the member file (if provided by the State or MCO) which updates daily with the most recent
information, or it is populated and maintained by the Provider Agency via information uploads.

Figure 18. Members page

- I Hedflo, Gwyneth
I £
m MEMBERS COMPYETE CARE AT PASSAIC (1 - EDT- AQR&LH) 2 <]
LHEe—
- PERSONAL NLTER ACTIVE MEMBERS UNASTIGHNED MEMDERS  COMPLIAMNCE SCORE
B oiscussions
FILTERS -
B surecizaions
Merber Name - |2 -
m Appaintment
o Visn D MEMEBER WEMESR 1D MEDICAID ID ADDRESS PAYERIE) YV VENDORIS) ACTIVE ALTHSE STATUS OFFICE(S) CROUPS) LASTVISIT
is
T 111 TOWN SOUARE PL
. tin Adam 7 — At
& Biling O Matin Agams 2277 09200007 bt Ao bew devey ves -
O O cwisantin s TEmanEn w;:;“:ﬁ:l‘;;“ witzon Coeditge  Me  ineet
AL Emoloyees AT
Pty Carter 27745 NV IS0 sy A [ i A
0 Porycans LAKEWOOD, K CATI oo e Ferrey
0 sewngs
Jobes Ch 18y deakdsafder i oz Carel W Acth oarDaread
] Jobe clane 1507 atdsatcern b sitzon - - ciive "
A Podider Ad
: " . Santa Paulh 214 51 ) )
O oe o 1389 [ers——— kit Coremiige e Active
i Mans
Aoy Dak ¥ 1234587 : Active i
O ashory Davs 28 201234567800 1m0, Horiaon Careriige veu o1
MILEPOST 7R 7 NB
O Thes borakeaon 337740 wonTIzsen P TPKE MILLTOWN, NI P — e Active
osaIg
MILEPOST 787 NB
O owigtFod 12 ET176B0M004 R TR MILLTOWN, N Arinigroup New bty Mo Active
08850
1192 NITO 12
eanifer Frankin T & 7 o Agth
0O e 227780 2143840712 CopaEy ML N sgay PTEIRPOLE New Jessey e ve
MILEPOST 707 NB
D Max Jacobson 23T 4528873030 MU TPEE MILLTOWN, NJ Armerigroup New Jersey No Active
oasio
# IMPCRT | | F EXPOATTOFRE Aored ot et ) v VDt ¢ m

Users may create members either through bulk upload or individually. To create in bulk, click the
IMPORT button at the bottom left of the Members page, download the Excel template, fill it out,
then upload it by clicking the IMPORT button again. Please note: If the information you enter in the
spreadsheet femplate is inaccurate, you will have to update the Member profiles in the system and
cannot simply edit and re-import the spreadsheet.

To create a new member individually, select the + ADD MEMBER option in the top right-hand corner
of the Members page. When creating an individual member profile, you will need to have the
member’s information available before you start. In addition to normal demographic information,
the following fields are critical in sefting up the new member’s profile both individually and in bulk:

e Date of Birth * Secondary Address(es) * Program

* Payer(s) * Email * Medicaid ID
* Eligibility Dates * Primary Phone #

* Primary Address * Secondary Phone #(s)

Confidential and Proprietary 13 Last Updated: 07/12/2022
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After clicking + ADD MEMBER, you will be directed to the New Member form (Figure 18). Begin filling
out the fields, starting with the member’s name and date of birth. To add payer information, click
on the + symbol next to the field (Figure 18) and input the required information. When you have
completed entering the payer information, click on the + symbol at the end of the row (Figure 19).
Note that even though the eligibility dates have a separate field, they will be entered here as well.
Multiple payers may be entered and modified within this dialog box. Once all the member's payers
have been entered, click on the SAVE button (Figure 19).

Figure 19. New Member form

New Member

Payer(s @

None

Additional Identifiers

None

Eligibility L‘nrn-}@

Naone

Primary I'd:ﬂ-’(‘f-";@

None

Secondary r’n','f.:'el:-;h-'Pn'_:e

None

Emal

Primary Phone Mum :l-;-l@

Nane

Secondary Phone Mumbear ?LG

MNaona

FORBID Assign FOB

Office

Figure 20. Payers dialog box

Payers

Payer Member Id Program

Eligibility Dates
Aetna - 123456 Test 083012020 - O&3v2022 ]

Click + after entering all the Payer information.

H

Payers x
Payer Member id Program Eligibility Dates
Start Date - End Dale =] +

Aetna (123456) - Test - 08/01/2020 - 08/31/2022 2 §

Haorizon (234567) - Test - 09/01/2020 - 09/30/2022 f '
lUHC (345678) - Test - 10/01/2020-10/31/2022 # |

Multiple Payers may be

created and modified.

Click SAVE when finished.

Figure 21. Edit Primary Address dialog

Edit Primary Address <@ X

Streel Address Line 1
1234 Testing Street 9

Street Address Line 2 (optianal)

City State Zip Code

Test City TN - 54311

A Family Member's Home -
Type

=

Family Member's Home

Confidential and Proprietary

Member's Home
Parents

Temporary Residence

14

Next enter the Member’s
Primary Address and select
the Address Type (Figure 20).

If the Member is routinely
cared for at multiple
addresses, the user will need
to enter these addresses.
This can be done in the
Secondary Address(es) field
by clicking on the + symbol
(Figure 21).
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Figure 22. Edit Primary Phone Number box Just like in the address boxes, the user now needs to enter the

— % member’s primary and secondary phone number(s) (Figure
e eyt 22). If the member has a cell phone, it would be the Primary
e Phone Number. If the member has a home phone - or landline
- make sure to add it as well. That is the phone that would be
e | Members phone - used by the caregiver for any IVR callls.
:;mun_w Multiple phone numbers can be entered in the Secondary
| Fanty Member's Home Phone Number(s) field. Just click the + symbol (Figure 23).
MR A member’s Status is determined by their eligibility dates.
Temporary Resldence

, , The member’'s Medicaid ID is a required field. This must be
Figure 23. Add and edit Secondary

Phone Number(s) entered to identify the Member's benefits.
— Nb Assigning Members to Offices and/or Groups is a way to
. s organize Members by location, preferences, or any number
' of other relevant attributes. Please see page 18 for more
555-555-5553 Fa B | . .
information.
VIEW MEMBERS

On the Members page, the user will see a tabular view of all members that are currently in the Provider
Portal. This table can be filtered and sorted with a number of parameters by selecting the expand
arrow in the FILTERS component or the Sort by drop-down at the top left of the table (Figure 24).

Figure 24. Members page FILTERS and Sort by options

PERSONAL FILTER AGTIVE MEMBERS  UNASSIGNED MEMUERS  COMPLIANGE SCORE

FILTERS

Payer EVV Vendor Status Astive Auths

Select Payar - Select vend Soﬂ b\,r Search of Selact - Search of Select -

Offlce: Member Name ¥ Pregin ng Check{s

Salect i | seien

= Member Name
SAVE FILTERS

Saved Filters Member ID

Sedect a saved filter.. - AFHIGN TO W % ADD MEMBER @®

Address

Status

Last Visit
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In order to view more details about a Member, select the menu icon (3 dots) on the right side of the
member’s row and select Member Details (Figure 25).

Figure 25. Members page menu icon (3 dots)
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0/06/2022

N

' Member Details I

From the Member Details screen (Figure 26), you can view general member demographic
information, a CALENDAR view including all appointments and visits, all ALERTS having to do with
the member, lists of upcoming APPOINTMENTS, completed VISITS, the member’s CARE PLAN data,
Discussions about the member, and the member’s Authorizations information.

Figure 26. Member Detdils screen
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Confidential and Proprietary 16 Last Updated: 07/12/2022



CareBridge Provider Portal Training Guide

CREATE OR MODIFY MEMBER CARE PLANS

From Member Details, an agency employee is able to create a Care Plan for a member. A CARE PLAN
is a list of activities to be performed by a caregiver with the member. By selecting the + ADD ACTIVITY
button (Figure 27), the Care Plan Activity dialog box will open and the Activity and Frequency can

be selected along with adding Comments, if applicable. These CARE PLAN activities can be edited at
any time by selecting the menu icon (three dots) in the row of the activity, and selecting Edit Activity.
Additionally, it is possible to view previous versions of the CARE PLAN by selecting the As-of drop-down
on the top right of the table. View the Check-In & Check-Out section for more information on how the
CARE PLAN is presented to caregivers for completion as a part of a visit.

Figure 27. Member Details CARE PLAN screen

CALENDAR ALERTS APPQINTMENTS VISITS CARE PLAN
Joe NI FILTERS -

J @
Last Hame Calut! IR Care Plan Activity x

Accoerparny 10 apgniiment Ax per week

----- iy aning Misdcal eoupment
f B
Essenial hovsekeeping T par v

ed bath, sponge bath, showes, chaic 3x per week

o a8 nesded . @)

Payer(s)
Antna (1) 4 ADDACTIVITY | ro— 12603 ¢ 1 3

MODIFY MEMBER DETAILS

The Member Details screen is populated with data from the Member file (provided by the State or
MCO) and updates with the most recent information daily. In some instances it may be necessary
to update a member’s address or phone number to reflect more up-to-date changes than have
been reflected in the Member file. In order to modify these details, select the pencil icon next to the
name of the member (Figure 28), then select the + sign next to the field you would like to edit in the

member’s information.
Figure 28. Member Details screen pencil icon and + symbols

CALENDAR ALLRTS AFPCINTMENTS VISITS CARE PLAN
Joe q F TODAY < » 1118 JUNE 2022 n Hide Cancelled WEEK -

w 1 1 13 14 15 16 17

Primary Address
,m ol eniifio g -
- None (Aetna) s
Secondary ﬁddress[es}

Mone
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Figure 29. Edit Primary Address screen

dialog to input the new/corrected address or phone number o
. . Edit Primary Address X
(Figure 29). The Address Type drop-down provides a place
to record where the Member is staying if not at home - ie Street Address Line 1
“Community”, “Family Member’'s Home” or “Temporary - U
Residence”.
Street Address Line 2 (optiona
€ °
City State ZIp Code
EDIT APPOINTMENT INFORMATION IN BULK Address |
. . W - -
When in the Member Details dialog, appointment times
and employee (caregiver) assignments can be edited Sy | select. .
in bulk. Simply go to the APPOINTMENTS sub-tab and edit
. . CANCEL SAVE
groups of appointments by selecting the check boxes on
the left end of the appointment rows. Then click on the
EDIT APPOINTMENTS button (Figure 30).
Figure 30. Appointment check boxes and EDIT APPOINTMENTS button
CALENDAR APPOINTMENTS VISITS CARE PLAN
Donald e v
©
F'\".-" o E DATE STAHT TIME END TIME EMPLOYEE AUTH 2 SERVICE APPT I ETATUS
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Privnary Address B ounsizoz 04:00 PM 04:30 BM Kay Adams = 55128 Scheduled
] + u 02/16/2022 04:00 PM 0430 P Kay Adams 55125 Scheduled
u Q217022 0500 AM 1000 AM Gwynetn Mesuen 55128 = Seneauled
Figure 31. Edit Appointments SUBMIT and CONFIRM screens
Next, make the Start Time Rk Aok x B | Editappoments x
and/or End Time changes, -
. Start Tume © ednme D) | Swthioe. X | - @ The fallowing Appointments will be updated with the new infamaan beiow
select the appropriate
employee (caregiver) OE  STAITME  DWTME  APTD  oweLOWE
if necessary, and click . - CHOWART  12:00PM 01,00 P s54706 Gyt m—
SUBMIT (Figure 31 ) On the —— — —— p - ooz 12:00 PM 0100 M 588707 Owyneth B
next screen, double-check i ey emal | b P ouIwHZ  200PM GI00PM s Gyt
your Chonges Ond C”Ck Go oxnano 1200 PMm 07:.00 PV 852709 Gwyreeth SElldEL: LN R B m“
BACK To moke more ediTS 02N &/2022 12:00 P 01:00 PM EE5710 Gwynath DT XEO N R i wd
or CONFIRM to save your SreEs A § R oo ov vitca o
changes (Figure 31).
.'-'-'lI.LL o i‘"‘-;"
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ASSIGN MEMBERS TO OFFICES AND/OR GROUPS

Use the check boxes next to member names on the Members page to select them, then select the
ASSIGN TO button at the top right of the table to assign members to Offices or Groups (Figure 32).
See the Settings section for more info on the functionality that Offices and Groups provide.

Figure 32. Members page ASSIGN TO button and drop-down menu

PERSONAL FILTER  ACTIVEMENBERS  UNASSIGNED MEMSERE  COMPLIANCE SCORE

FILTERS e

D+ || + ADDMEMBER &

xxxxxxxx T e

B mEMBER MEMBER 1D MECOC AR B ADORESS PRYER(S) EVV VENCOR{S) ACTIVE BUTHS STATUS OFFICE(S)

B v S AMmengroup New Jersey ves Actre Mmn Gifice:

0 cana ey Hirizon Caretinage ] Insctve M once: Has cogs

B rory m= s - L Amengroup New Sersey o At Man Gfice

MEMBERS REPORTS

By default, the PERSONAL FILTER is selected upon navigating to the Members page. Filters can be
used to manipulate and sort the Members page table in a variety of ways and return the subsets of
members that are most useful. In addition to the PERSONAL FILTER, there are three reports that have
predefined filters to help quickly navigate to useful Member data (Figure 33).

Figure 33. Members page reports

PERSONAL FILTER ACTIVE MEMBERS UNASSIGNED MEMBERS  COMPLIANCE SCORE

FILTERS %

e ACTIVE MEMBERS: This report returns a list of all active members.

* UNASSIGNED MEMBERS: This report returns a list of all members who have not been assigned to
an Office.

* COMPLIANCE SCORE: This report returns a list of all members (ascending order) by Compliance
Score.

To export any of the data on the Members Page to a PDF, XLS, or CSV file, select the EXPORT TO FILE
button on the bottom of the page (Figure 34). Upon selecting the file type, the document will begin
downloading and will be available on the Settings page under the DOCUMENTS sub-tab.

Figure 34. Members page EXPORT TO FILE button and opfions

¥ EXPORT TOFILE

Download as CSV
Download as XLS

Download as PDF
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ELECTRONIC VISIT VERIFICATION (EVV) WORKFLOWS

OVERVIEW

The following will help introduce the features and functionality associated with EVV in the CareBridge
Solution and how it can be used as a tool to help easily manage day-to-day workflows.

AUTHORIZATIONS

The Authorizations page in the CareBridge Provider Portal (Figure 35) allows Agency Employees to

view, acknowledge, and manage authorizations that are available to the Provider. If the payer is not
providing this information directly to CareBridge, than it is the responsibility of the Provider Agency to
create the Authorization within the Provider Portal.

Figure 35. Authorizations page
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VIEW AUTHORIZATIONS

The Authorizations page, contains a tabular view of all authorizations that are currently available in
the Provider Portal. This table can be filtered and sorted with a number of parameters by selecting
the expand arrow or the word FILTERS at the top of the table or the Sort by drop-down meun at the
top left of the table (Figure 36).

Figure 36. Authorizations page FILTERS and Sort by drop-down menu

PERSONAL FILTER  UNACKNOWLEDGED UNASSIGHED DECLINED
FILTERS
Search By Name or Member 1D Search By Autha; Updated Dates. Start Date:
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08202022 - oR202024 (D) [ Show Authol Member Select Paye - A
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Billed Utilization fre Billing Checs| ENd Date
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Service
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ACKNOWLEDGE RECEIPT OF AN AUTHORIZATION

When Authorizations are made available to a Provider, they will display on the Authorizations Page
with a status of ‘Received’. The user will need to acknowledge the authorization by clicking the
Received button and selecting Acknowledge from the drop-down menu (Figure 37). This will update
the status of the authorization in the table and will be communicated to the MCO. Authorizations will
be automatically acknowledged for aggregation-only Providers Agencies.

Figure 37. Acknowledge Authorizations
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ASSIGN EMPLOYEE TO AN AUTHORIZATION

To assign an Employee to an Authorization, select the drop-down and choose the employee from
the list (Figure 38). This will update the assignment in the table.

Figure 38. Authorizations page EMPLOYEE drop-down menu

. { LFATH Mok, Caegraced
m AITHORIZATIONS COMPLETE CARE AT PSS 1 EDT - gy .08 L]
R oo
il Pt e
B coscuiniens FILTERS .
B - —
O ven upaE POATERONTE STt oarE e e et P prewe e SCHTDALD UTLIATON® IRUBUTLGATONS  PRAIR sTanas e
M owne T s e s 00 e T ] 0 — oo sty [ b | t‘] !
. . ey e
O mensers i s e i o T o = ] hen ey v s SR
R
oo W2 Faen Jmruey ™
| - I
- [, v e fu]
M Friae aomn
Masomgee  oumER . MR a2 - e o ]
st e v imama o nan o ity (o someied ) | e Sl =
A swaen v e s - o u : RSN oyvrmersroor E oo -

When viewing an Authorization on the Authorizations page, a user can navigate directly to the
appointment scheduling workflow by selecting the calendar icon on the Authorizations page (Figure
39). For more information about scheduling appointments, refer to the Appointments section.

Figure 39. Schedule appointments from the Authorizations page - calendar icon
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AUTHORIZATION DETAILS

In order to view more details about an authorization, select the menu icon (3 dots) on the right side of
the authorization's row and select Authorization Details (Figure 40).

Figure 40. Authorizations page menu icon (3 dots) and Authorization Details button
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From the Authorization Details screen, (Figure 41), the user can view start/end dates, service codes,
modifiers, units, limits, schedules, utilization percentages, as well as upcoming appointments and

completed visits and Alerts associated with the authorization.

Figure 41. Authorization Details screen
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There are also several actions
that can be utilized directly
from the Authorization Details
screen by clicking the pencil
icon or the buttons at the
bottom:

Add a secondary diagnosis
code to the authorization.

* Assign an employee to the
authorization.

Add notes to the
authorization.

The SCHEDULE APPOINTMENT
button will take the user

to the Appointments
Scheduling dialog. For

more information about
scheduling appointments,
refer to the Appointments
section.

e The + MANUAL ENTRY button
takes the user to the Manual
Entry dialog. For more
information about manual
entries, refer to the Check-In
& Check-Out section.

¢ The CLOSE button will close
Authorization Details.
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AUTHORIZATIONS REPORTS

By default, the PERSONAL FILTER is selected on the Authorizations Page. It can be used to filter and
sort the Authorizations table in a variety of ways to return the subset of authorizations that is most
useful.

In addition to the PERSONAL FILTER, there are three reports that have predefined filters to help quickly
navigate to useful authorizations data (Figure 42).

Figure 42. Authorizations page reports

PERSOMNAL FILTER UNACKNOWLEDGED UMNASSIGNED DECLIMED

FILTERS

* UNACKNOWLEDGED: This report returns a list of all authorizations that have not yet been
acknowledged or declined.

* UNASSIGNED: This report returns a list of all authorizations that have not yet been assigned an
employee.
e DECLINED: This report returns a list of all declined authorizations.
To export any of the data on the Authorizations page to a PDF, XLS, or CSV file, select the EXPORT TO

FILE button on the bottom of the page (Figure 43). Upon selecting the file type, the document will
begin downloading and will be available on the Settings page under the DOCUMENTS sub-tab.

Figure 43. Authorizations page
EXPORT TO FILE button and options

¥ EXPORT TO FILE

Download as CSVY
Download as XLS

Download as PDF

Confidential and Proprietary 24 Last Updated: 07/12/2022



CareBridge Provider Portal Training Guide

APPOINTMENTS

The Appointments page in the CareBridge Provider Portal (Figure 44) allows Agency Employees to
view upcoming, scheduled appointments as well as identify and act upon late or missed visits.
Figure 44. Appointments page
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SCHEDULING APPOINTMENTS IN THE PROVIDER PORTAL

For appointments to appear on the Appointments page they must first be scheduled. To schedule an
appointment, first navigate to the Authorizations page (see the Authorizations section) and select the
calendar icon next to the authorization for which it is necessary to schedule an appointment (Figure
45).

Figure 45. Authorizations page calendar icon

{ Hello, Gwymatht
) AUTHORIZATIONS ]
,ﬁm" 4 HEALTH KOHLER RICE (16 - &5T e
BS  oashboar
=B PERSONAL FILTER UNACKNOWLEDGED UNASSHNED DECLINED
scussions

B oss FILTERS %

Upastas Date - -+ @
m Appoirimenis

e BILLED UTRAZATIIN
O v MMIOR URDATED GATE START DATE 03 DATE TS Pty sERICK uonIngRs PurR STATUS o
UTILIZATION % L3
-
T
o Dorekd gy 02S [l =] 1IN 0 = 55125 21 o4 8 Fayer See -
™ vembars
.
A% Employess
i ” -
bl sanva022 ovonzea 1t 1000 - pren 83 o <8 Paer - el ) -

0 settogs ~

Confidential and Proprietary 25 Last Updated: 07/12/2022



CareBridge Provider Portal Training Guide

Upon selecting the calendar icon, the user is taken the Schedule Appointment dialog (Figure 46).

Figure 46. Schedule Appointment screen
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SCHEDULE APPOINTMENTS

On the left side of the Schedule Appointment dialog, view any current authorizations for the
Member and choose the authorization needed to schedule appointments by clicking the Select For
Scheduling check box.

On the right side of the dialog the Start Time and End Time details can be added for all of the
upcoming appointments to be created. If you have multiple appointments with different start/end
times, you will need to schedule them individually.

To select dates for appointments, choose one of the following two options:

e Click the calendar icon in the Individual Date Collection card to select individual dates for
appointments. The user can individually select as many dates as necessary from the Individual
Date Collection card. Once the dates are selected, they will display in the Dates Selected card
(Figure 47).

* Recurring appointments can be selected using the Repeat Schedule card by entering the
following fields:

— Start Date: This is the date on which the repeated schedule will begin.

— Repeat Every: This is the frequency with which the repeated schedule will generate
appointment dates. Example: Repeat Every 3 Weeks.

— Repeat On: These are the days of the week that the repeated schedule will generate
appointment dates.

— End: Choose to end the repeated schedule after a certain number of visits or after a
certain date by selecting one of the radio buttons.
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Upon completion of the Individual Selection or Repeat Schedule fields, the Dates Selected card will

populate with the appropriate date(s).

The user can also choose to remove any selected dates by clicking the X icon next to the date in the
Dates Selected card, or click on the Trash Can icon to delete all the selected dates.

Once the desired dates are displayed in the Dates Selected card, select SCHEDULE APPOINTMENTS
(Figure 47) at the bottom of the page to generate newly scheduled appointments.

Figure 47. Recurring appointments dates selection
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VIEW APPOINTMENTS

On the Appointments page, the user can see a tabular view of all appointments that are currently
scheduled. This table can be filtered and sorted with a number of parameters by selecting the
expand arrow or the word FILTERS or the Sort by drop-down at the top left of the table (Figure 48).

Figure 48. Appointments page FILTERS and Sort by drop-down menu

PERSONAL FILTER  LATE APPOINTMENTS  MISSED APPOINTMENTS  CANCELLED APPOINTMENTS

FILTERS

Search By Appt 1D Search By Auth # Search By Employee

ez - itz B

Statu Saervica Pre-Billing Chask(s): Office(s)
Earty s In Progress. M b Progress X Lule X Sebect - Eoleet

LateandinPiogiess X Missed X Missed ssd{Sort by

Scheduled & Date

Start Tirne

tnd Time

Saved Fille| Apet 1D

N | : (o)
a Belect 888 £ olovee

Auth

APPOINTMENT DETAILS

In order to view more details about an appointment, select the menu icon (3 dots) on the right side
of the appointment row and select Appointment Details (Figure 49).

Figure 49. Appointments page menu icon (3 dots) and Appointment Details link
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Figure 50. Appointment Details screen
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From the default Appointment Details page (Figure 50), associated data in the Appointment and
Biling cards can be found, as well as a Notes card to add notes and attach files to the appointment.
Other cards will be made available as necessary. A user may move between all of a member’s
upcoming APPOINTMENTS and completed VISITS on the left side of the screen. On the right, the user
has the ability to see all ALERTS associated with the appointment, the CLAIMS HISTORY, the member’s
CARE PLAN and OBSERVED CHANGES data, a CALENDAR view, and the member’s SCHEDULE HISTORY
(see >right arrow) by selecting each of those options from the tabs at the top of the screen.

From the bottom of the Appointment Details screen, the user may choose to utilize three actions:

e EXPORT FOR BILLING: If the visit has been completed properly, it can be exported.

* MANUAL ENTRY: for non-EVV visits, complete a Manual Entry. (See the Visits section for more
information about Manual Entries.)

* RESCHEDULE: for the appointment selected, choose a new date or modify any of the
appointment details by selecting RESCHEDULE.

* CANCEL APPOINTMENT: For upcoming appointments, choose to cancel and provide a reason.
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APPOINTMENTS REPORTS

By default, the PERSONAL FILTER is selected upon navigating to the Appointments page. It can

be used to filter and sort the appointments table in a variety of ways to return the subset of
appointments that is most useful. In addition to the PERSONAL FILTER, there are three reports that have
predefined filters to help quickly navigate to useful appointments data (Figure 51).

Figure 51. Appointments page reports

PERSOMAL FILTER LATE APPOINTMENTS  MISSED APPOINTMENTS  CANCELLED APPOINTMENTS

FILTERS

* LATE APPOINTMENTS: This report returns a list of all appointments that are late. An appointment is
considered late when a Check-In has not occurred within 1 hour of the appointment start time.

e MISSED APPOINTMENTS: This report returns a list of all appointments that have been missed.
An appointment is considered missed when a Check-In has not occurred within 3 hours of the
appointment start time.

e CANCELLED APPOINTMENTS: This report returns a list of all appointments that have been
cancelled.

In order to export any of the data on the Appointments page to a PDF, XLS, or CSV file, select
the EXPORT TO FILE button at the bottom of the page (Figure 52). Upon selecting the file type,
the document will begin downloading and will be available from the Settings page under the

DOCUMENTS sub-tab. . ,
Figure 52. Appointments page EXPORT TO FILE bufton and options

¥ EXPORT TO FILE

Download as CSVY
Download as XLS

Download as PDF
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CHECK-IN & CHECK-OUT

Within the CareBridge EVV Solution, there are two primary ways for
a caregiver to Check-In and Check-Out of an appointment with a
member. The preferred method is by utilizing the CareBridge Mobile
Application and the second is by utilizing the CareBridge Interactive
Voice Response (IVR) system.

Even when there is no cellular coverage at a member’s home, the
mobile app will store the Check-In and Check-Out information and
forward it to the EVV Portal when the caregiver's mobile phone returns
to an area with cellular coverage.

SCHEDULE

Upon logging into the CareBridge Mobile Application, the user will be
presented with a schedule view (Figure 53). The schedule will allow the
user to view any appointments that are scheduled for that day. If the
< > arrow icons on either side of the date are selected, they can view
past visits or tomorrow’s schedule.

CHECK-IN

In order to Check-In for a scheduled appointment, select the
name of the member. Once selected, appointment information for

Provider Portal Training Guide

Figure 53. Schedule screen
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the member, the GPS location for Check-In, and a calculation of the current distance from the

scheduled location of the appointment are displayed (Figure 54).

Upon selecting NEXT, the user is presented
with Check-In Details including the
current fime, location, and differences
between those and the scheduled time
and location for the appointment. The
user can Check-In to the appointment

by selecting the CHECK IN button (Figure
55) and view the confirmation screen that
Check Inis completed (Figure 56).

Dwigt Flmers

12:00 PM - 12:30 PM

Cancel Appointment

Please note: when different services are
scheduled in consecutive order, the
caregiver must Check-Out of the first
service and Check-In for the second
service in order for the visits to complete
properly and billing to occur accurately.
These back-to-back appointments must
be scheduled with at least one minute

RUMBLE ROAD

1Y ™0k

L TRl N e e

Figure 54. Appointment location
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Figure 55. Check In Details
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You are about to Check In

Please verify that the information above is
correct. This cannot be undone.

between them. For example, 9 am to10

same minute cannot be used twice.

am and then 10:01 am to 11 am. The \]
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Before continuing the process in the app, the caregiver should

proceed with their visit tasks. Once they are finished with their duties,
they may move on to the Observed Changes survey in the app.

OBSERVED CHANGES

Once Check-In is completed, the caregiver is presented with
important questions allowing them to indicate whether the member
has had any Observed Changes (Figure 57). The caregiver should
keep these things in mind while performing their tasks during the visit.
Once they are finished with their duties, they may begin filling out the

Observed Changes survey in the mobile app.

All of the questions are “yes/no” questions and to answer a question
yes,” select the radio button (O) next to the question. If the answer
is “no,"” leave the radio button empty. If there is an Observed
Change, it will trigger a Discussion (Figure 57) that is sent to both
Payer (MCO) and Provider. This Discussion can be accessed on the
Portal Discussions page. Once all questions are answered, select the
CONTINUE button. If there are no changes, the caregiver may select
NO OBSERVED CHANGES (Figure 57) and Confirm.

KZZE-“

I
| Schedule Observed Changes

Dwigt "siar=
12:00 PM - 12:30 PM

Cancel Appointrment

Please review each guestion carefully. Tap te mark the
question if there is an observed change.

Has the member been admitted to
the hospital or emergency room
since the last visit?

Has the member fallen since the
last visit?

Did the member’s health or illness
worsen since your last visit?

Did you notice or were you told
about any safety risks in the home
today?

Does the member have any
problems taking their medication?

Is the member looking or acting
different than they usually do?

0>
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Figure 57. Observed Changes screens
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Cancel Appointment
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the hospital or emergency room
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Has the member fallen since the
last visit?

Did the member's health or illness
worsen since your last visit?

Did you notice or were you told
about any safety risks in the home
today?

Does the member have any
problems taking their medication?

Is the member looking or acting
different than they usually do?

NO OBSERVED CHANGES

Figure 56. Check In Completed!
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CARE PLAN

Once the Observed Changes survey is
complete, the caregiver is shown the
member’s Care Plan (Figure 58). The Care Plan
is a list of activities to be performed with the
member.

If all the Care Plan activities have been
performed and there are no issues, just click
Mark All Performed at the bottom of the
screen (Figure 59).

Please note: The caregiver will also see @
Provide Additional Comments link at the
bottom of the Care Plan screen (Figure

59). This is a very important option when
documenting visits. When leaving additional
comments, the caregiver should document
the member's response to the services that
were provided. For example, how much of a
meal the member ate, or whether the member
behaved differently during this visit (Figure 60).

Provider Portal Training Guide

Care Plan

Dwigt = s aws
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Cancel Appointment
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Bed bath, sponge bath, shower,
chair
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Essential housekeeping
0 of 3xfweek.

Mail, skin, foot care
0 of 3xjweek.

Transferring, ambulation, mobility

M
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Provide additional comments >

« | Mark all Performed

Figure 58. Care Plan screen  Figure 59. Mark All Performed
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Transferring, ambulation, mobility
0 of 3xjweek. Performed

Provide additional comments

~ | Mark all Performed

SUBMIT

The Caregiver can also select each Care Plan activity individually, and indicate whether the activity
was Performed, Skipped, or the Client (Member) Refused (Figure 60). Once the caregiver has marked
their completed activities reviewed the information and clicked on SUBMIT, they may begin Check-

Out (Figure 60).

Additional Information

Description of the services | performed for
Shonen Dwigt e
12:00 PM - 12:30 PM

Cancel Appointment

| made breakfast of scrambled eggs
and toast.

Describe the consumer’s response to the
services provided

Dwigt ate half of his breakfast and
said he wasn't very hungry.

Cancel | Submit

Essential housekeeping
@ of 3xjweek.

Mail, skin, foot care
0 of 3xjweek.

Figure 60. Care Plan screens

Plan updated Jan 05, 2022 by Gwyneth = mas

Performed

Skipped

Client Refused

Cancel
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N
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CHECK-OUT

Once the Care Plan documentation is complete, the caregiver is presented with Check-Out details
and should confirm that all previous documentation is correct (Figure 61). After reviewing, select
the Collect Signature button. At this point, the member has an opportunity to attest to the visit by
providing their signature in the mobile app (Figure 62). Once a signature is added, select APPROVE
to complete the Check-Out workflow and the visit. If APPROVE is selected without first entering a
signature, the caregiver will need to select Member Refused or Member Unable to continue (Figure
63). Once the Caregiver has selected APPROVE, the visit is complete (Figure 64).

Figure 61. Click Collect
Signature bufton

Figure 62. APPROVE WITH signature

BACK TO REVIEW Signature APPROVE

Check Out

Dwigt Fal e
12:00 PM - 12:30 PM

Cancel Appointmenit

Use your finger to sign your name
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) DJW«QT e ET
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B Authorization B T T e
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You are about to Check Out!
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Figure 63. Reason and APPROVE WITHOUT signature
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INTERACTIVE VOICE RESPONSE (IVR)

There will be instances when the caregiver cannot
utilize the CareBridge Mobile Application. In these
instances, they can choose to use the Interactive
Voice Response (IVR) system. To Check-In and
Check-Out, the caregiver will need to call the IVR
phone number (201) 389-9638 from the member’s
approved phone number. Additionally, the
caregiver will need to input a Provider Code, and an
IVR ID to identify themselves during the IVR process.
The Provider ID and IVR PIN will be provided to them
by the Agency Administrator/Manager as a part of
their fraining.

The caregiver will also be asked to input a six-digit
Sign In Code that will be sent to them via text
message or email during the IVR registration process.
If they have no way to receive this code, they will
need to call their MCO to get it.

The IVR system will walk the caregiver through a
series of interactive questions to complete the
Check-In, Observed Changes survey, Care Plan,
and Check-Out.
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The Visits page in the CareBridge Provider Portal (Figure 65) allows Agency Employees to view
completed visits, pre-claim checks, and to request claimes.

Figure 65. Visits page
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VIEW VISITS

The Visits page displays a tabular view of all visits that have been completed. This table can be
filtered and sorted with a number of parameters by selecting the expand arrow or the word FILTERS
at the top of the table, or the Sort by drop-down at the top left of the table (Figure 66).

Figure 66. Visits page FILTERS and Sort by menu options
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In order to view more details about a visit, select the menu icon (3 dots) on the right side of the visit

row and select Visit Details (Figure 67).

Figure 67. Visits page menu icon (3 dots) and Visit Details link
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From the Visits Details screen (Figure 68), the user can view associated data in the EVV Visit and Billing
cards as well as add Notes and attachments to the visits. They also have the ability o move between
all upcoming APPOINTMENTS and completed VISITS for a member by selecting them from the lists
on the left. The user can also see any of the member’s ALERTS, their CLAIMS HISTORY, CARE PLAN
and OBSERVED CHANGES data, a CALENDAR style view of their appointments and visits, and the
member’'s SCHEDULE HISTORY (any tabs not visible initially can be viewed by clicking the right arrow
>) by selecting any of those options from the talbs on the right.

Figure 68. Visit Details screen
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From the bottom of the Visit Details screen, the user may utilize four actions:

* EXPORT FOR BILLING: Completed and EVV compliant visits may be exported for billing.
* MANUAL ENTRY: Needed for visits not captured using the EVV app or IVR, or to edit an EVV visit.
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* RESCHEDULE: If the user is an Admin or an Employee Office assigned to that office, they may

reschedule appointments.

e CANCEL VISIT: If the user is an Admin or an Employee Office assigned to that office, they may

cancel the visit.

EXPORT MEMBER CARE PLAN ACTIVITIES

From the Visit Details screen, under the CARE PLAN tab, the user may export a list of care plan
activities for each visit by clicking on the EXPORT button in the top right of the screen (Figure 69).
This file can be retrieved from the Settings page, under the DOCUMENTS sub-tab. View the Check-
In & Check-Out section for more information on how the Care Plan is presented to caregivers for

completion as part of a visit.
Figure 69. CARE PLAN screen EXPORT butfon

VISITS » DETAIL »

Daehboard DONALD

APPOINTMENTS VISTS
Authorizations
ovsEz .- owsgoa M

FILTERS

Appointments

show Al

-----
ACTIVTY COMMENT
Balling 02/13/2022
K- Faseenial housskeaping

Members 022T02T

Cleaning Medical equpment Fu por w

Employees

o2//2022
Amands

SRl 021112022

Hello, Gwyneth! e
CNG HEALTH KOMUER-RICE (16 - CST)

HESRONSE
Cenpleiad

Completed

Rows porpigs 5 = 12ed2 ¢ 1

MANUAL ENTRY

In some cases when an EVV Check-In or Check-Out cannot be completed or there is a need to edit
an EVV Check-In or Check-Out, an Agency Employee has the ability to complete a Manual Entry.

For a visit that does not have an EVV Check-In and Check-Out, navigate to the Visits page and
select the + MANUAL ENTRY button from the top right of the table, then the Manual Visit Entry option

from the drop-down (Figure 70).
Figure 70. + MANUAL ENTRY bufton and Manual Visit Entry link
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The Manual Entry dialog will open, allowing the user to enter information about the visit and a
Manual Reason Code indicating why an EVV Check-In or Check-Out was not possible (Figure 71).

Figure 71. Manual Entry screen
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In cases in which a visit does have an EVV Check-In or Check-Out, but has details that need to be
edited, the user may navigate to Visit Details (see Visit Details), and select the MANUAL ENTRY button

at the bottom of the screen to edit the visit.

EXPORT FOR BILLING

Once a visit is completed and ready to be claimed, Agency Administrators may export by selecting
the check box next to one or many visits and then selecting the EXPORT FOR BILLING button at the

top right corner of the table (Figure 72).

Figure 72. EXPORT FOR BILLING button
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Once the EXPORT FOR BILLING button is selected, the selected visits will be assessed for potential
claiming issues as defined by the MCO prior to being exported. The user will be presented with a
confirmation indicating that the visits they selected were successfully exported for claims or if they
were not exported due to failing a Pre-Biling Check (Figure 73).

Figure 73. Export screen
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GO BACK EXPORT

Pre-Biling Checks are visible on the Authorizations, Appointments, Visits, and Billing pages and are
denoted with a red exclamation icon. By clicking the red exclamation icon, the Pre-Biling check is

shown (Figure 74).
(Fig ) Figure 74. Pre-Billing Check on the Visits page
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Additionally, Pre-Billing Checks can be viewed on each page by filtering using the Pre-Billing
Check(s) filter (Figure 75). , N .
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The following (Figure 76) is a list of Pre-Biling Checks performed in the CareBridge Solution and
potential opportunities to resolve the Pre-Biling Check to be able to submit the visit for billing.

Figure 76. Pre-Billing Checks and Resolutions table

WHO
PRE-BILLING CHECK RESOLVES RESOLUTION
No authorizations available MCO/ . .
MCO/PROVIDER th larifi
during the appointment PROVIDER / S5UEs anew auin or ciaries
Member is ineligible during the MCO
appoinin:elnt 9! oring PROVID/ER MCO/PROVIDER changes eligibility or clarifies
M |l ent is missi
anva e'n ry feason s missing on PROVIDER Provider updates the visit with a manual reason
the appointment
Lat is missi th
ate r.eason s missing on the PROVIDER Provider updates the visit with a late reason
appointment
Missed is missi th
|sse. redson 15 missing on the PROVIDER Provider updates the visit with a missed reason
appointment
The appointment occurred MCO/ .
outside of an authorization prOVIDER "' CO/PROVIDER updates auth or clarifies
The visit has a claim in progress Provider views claim status and takes appropriate
. PROVIDER .
and is locked action
The Payer has marked the
provider as inactive during MCO MCO re-activates the provider or clarifies
appointment
The claim has been denied by PROVIDER Provider views claim status and takes appropriate
the Payer action
Caregiver is ineligible during the PROVIDER Provider ensures caregiver is eligible to deliver
appointment services
The claim has been rejected PROVIDER PrO\./ider views claim status and takes appropriate
action
P TE e S O T (5T PROVIDER Pr(?V|o!er updates The visit via manual entry with
units in order to bill
A int t i deh
ppoin m.en ser.v.lce codehasno PROVIDER Provider completes a manual entry in order to bill
rate or unit definition
Appointment has a terminated MCO/ MCO/PROVIDER updates the authorization or
authorization PROVIDER | clarifies
] Provider completes a manual entry that reduces
Appointment exceeds the . . o .
authorization/segments max units PROVIDER | units to allow billing or requests additional units
9 from the MCO
Caregiver has no birth date set PROVIDER | Provider updates caregiver birth date
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WHO
PRE-BILLING CHECK RESOLVES RESOLUTION
Appointment has no attestation MEMBER Member to attest through the member portal
Appointment has a caregiver Provider adds a caregiver license ID in employee
. . PROVIDER .
without license number details
User has no Medicaid ID set PROVIDER Prov@er adds a worker Medicaid ID in employee
details
Provid let | entry t date th
Appointment has no duration PROVIDER .R?Vl e c.omp s CHIRINERl G AT SRRRIINE
visit durafion
Earl is missi th
arty reason s missing on the PROVIDER | Provider updates the visit with an early reason
appointment
Appointment has no service Provider updates the visit in appointment visit
) PROVIDER . : . .
modifier details to include a service modifier

VISITS REPORTS

By default, the PERSONAL FILTER is selected upon navigating to the Visits page. It can be used to filter
and sort the visits table in a variety of ways to return the subset of visits that is most useful. In addition
to the PERSONAL FILTER, there are six reports that have predefined filters to help quickly navigate to

useful visits information (Figure 77).
Figure 77. Visit page reports

PERSONAL FILTER LATE VISITS MISSED VISITS MANUAL VISITS EVV VISITS IVR VISITS FOB VISITS

FILTERS

* LATE VISITS: This report returns a list of all visits that have been completed but were started late.
A visit is considered late when a Check-In did not occur within one hour of the appointment.

e MISSED VISITS: This report returns a list of all missed visits. A visit is considered missed when a
Check-In did not occur within three hours of the appointment start time.

*  MANUAL VISITS: This report returns a list of all manual entry visits.
e EVV VISITS: This report returns a list of all completed visits that have compliant EVV data.
e |VR VISITS: This report returns a list of all completed IVR visits.

Figure 78. Visits page EXPORT
* FOB VISITS: This report returns a list of all completed visits that were TO FILE button and options

made using a FOB.

¥ EXPORT TO FILE

In order to export any of the data on the Visits page to a PDF, XLS, or CSV file,
select the EXPORT TO FILE button on the bottom of the page (Figure 78). Upon Download as CSV
selecting the file type, the document will begin downloading and will be Download as ¥LS

available on the Settings page under the DOCUMENTS sub-tab.
Download as POF
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The Billing page in the CareBridge Provider Portal (Figure 79) allows agency employees to view
completed visits that have been claimed, enabling them to address denials, rejections, and paid

amounts.

Figure 79. Biling page
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VIEW BILLED VISITS

On the Biling page, the user will see a tabular view of all visits that have been claimed. This table
can be filtered and sorted with a number of parameters by selecting the expand arrow or the word
FILTERS af the top of the table or the Sort by menu at the top left of the table (Figure 80).

Figure 80. Biling page FILTERS and Sort by options
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CLAIMS HISTORY

Once a completed visit has been exported for claims, the user may view details about the Billing
Status and Claim information by selecting the menu icon (3 dots) on the right side of the row for the
visit and then selecting Visit Details (Figure 81).

Figure 81. Biling page menu icon (3 dots) and Visit Details link
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Visit Details will provide information about the billing status in the Billing card (Figure 82) as well as
claims information in the CLAIMS HISTORY tab.

Figure 82. CLAIMS HISTORY tab and ‘Billing’ card
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When CareBridge generates claims for health plans, the CLAIMS HISTORY tab will display the Billed
Amount, Accepted Amount, Rejected Amount, Paid Amount, and Denied Amount for the visit. Users
will also be able to access each individual Claim Request that was generated at the time the visit
was exported for a claim, as well as the individual statuses, and dates associated with the billing

status changes (Figure 83).
Figure 83. CLAIMS HISTORY details
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EXPORT FOR BILLING

If a visit needs to be resubmitted for a claim, Agency Employees can export by selecting the check
box next to one or many visits and then selecting the EXPORT TO CLAIMS button at the top right

corner of the table (Figure 84).
Figure 84. Visit page EXPORT FOR BILLING button
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The following billing statuses (Figure 85) are available in the CareBridge Solution and can be seen
associated with Claim Requests.

Figure 85. Table of Billing Statuses and Definitions

BILLING STATUS DESCRIPTION

Acknowledged This visit has a claim that has been received by the MCO.
This visit's claim request was accepted by the MCO due to sufficient or valid data
Accepted . .
upon inifial review.
Cancelled This visit's claim request was cancelled.
Confirmed This visit has a claim that was accepted by the MCO.
Denied This visit’s claim request was denied by the MCO due to insufficient or invalid data
upon review.
Generated This visit has a claim request that has been generated.
. . This visit has a claim request that is paused due to prior in-flight claim request(s) still
Joint Claim . . . . . . .
. being processed. The Joint Claim Processing claim request will be submitted for
Processing . . . . . .
billing once the prior claim request(s) enter a terminal status (paid or denied).
Paid This visit's claim was paid by the MCO.
Pending This visit's claim request has not yet been exported for billing.
Pre-Billing This visit was rejected due to insufficient or invalid data prior to a claim request
Rejection being generated.
Queved This visit has been queued for claim request generation.
i This visit’s claim request was rejected by the MCO due to insufficient or invalid
Rejected L .
data upon initial review.
Submitted This visit has a claim request that has been submitted to the MCO.
Voided This visit claim’s claim was voided
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BILLING REPORTS

By default, the PERSONAL FILTER is selected upon navigating to the Billing page. It can be used to
filter and sort the billing table in a variety of ways to return the subset of billed visits that is most useful.
In addition to the PERSONAL FILTER, there are two reports that have predefined filters to help quickly
navigate to useful billed visits data (Figure 86).

Figure 86. Billing page reports

PERSONAL FILTER REJECTED VISITS DENIED VISITS

FILTERS

* REJECTED VISITS: This report returns a list of all visits that have rejected claims.

e DENIED VISITS: This report returns a list of all visits that have denied claims.

To export any of the data on the Biling page to a PDF, XLS, or CSV file, select the EXPORT TO FILE
button on the bottom of the page (Figure 87). Upon selecting the file type, the document will begin
downloading and will be available on the Settings page under the DOCUMENTS sub-tab.

Figure 87. Biling page EXPORT TO FILE drop-down menu and options

¥ EXPORT TO FILE

Download as CSVY
Download as XLS

Download as PDF
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The following sections will help intfroduce users to the features and functionality within the CareBridge
Solution that enable communication both within a Provider Agency as well as between a Provider

Agency and MCOs.

DISCUSSIONS

The Discussions page in the CareBridge Provider Portal (Figure 88) allows Agency Employees to
manage and prioritize inbound communications, take action on critical tasks, and communicate
within the Agency as well as with MCOs.

DISCUSSIONS NAVIGATION

On the Discussions page, the user will see a list on the left of all open discussions that are currently
unassigned. This list can be filtered by Status, Assigned to, and a number of other fields that are
viewed by selecting the expand arrow to the right of the drop-downs.

Figure 88. Discussions page and navigation
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NEW DISCUSSIONS

Within Discussions there are four different types of discussions
that can be sent and received (Figure 89):

Observed Changes: This discussion type allows
caregivers to indicate if there have been any changes
to the member’s condition. When Observed Changes
occur, a discussion is generated and sent to the

Discussions page for both the Provider and MCO to view.

Address Request: This discussion type allows Providers

fo request a new or updated member address from the

MCO. When an Address Request occurs, a discussion will
be generated and sent to the Discussions page for both

the Provider and MCO 1o view.

Phone Request: This discussion type allows Providers to
request a new or updated member phone number from
the MCO. When a Phone Request occurs, a discussion
will be generated and sent to the Discussions page for
both the Provider and MCO 1o view.

Message: This discussion type can be used for general
messages between Agency Employees or between an
Agency and MCO.

To create a new message discussion, select the + NEW
DISCUSSION button at the bottom of the list (Figure 88). The New Discussion dialog will appear. It
states “If this is an urgent matter, please contact the case manager/care coordinator directly.” If
the matter is not urgent, and the user still needs to start a new discussion, they may then choose
the discussion Type from the drop down list. After selecting a discussion Type, the user will need to

complete the required fields priot to selecting SEND (Figure 90).

Figure 90. + NEW DISCUSSION dialog

Provider Portal Training Guide

Figure 89. Discussion Type drop-down menu
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DISCUSSION ITEM DETAILS

Upon selecting a Discussion, the user will see details about that Discussion in the DETAILS tab (Figure
91). Optionally, the user may choose to view upcoming Appointments and past Visits for that
member by selecting the other tabs available at the top of the screen.

Provider Portal Training Guide

Figure 91. Discussion Details
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There are a number of actions that can be utilized from a discussion:

» Status: To track progress on a given discussion, the user can update the Status. Statuses
available are Open, In Progress, and Closed.

* Assigned to: To better manage tasks across a Provider agency, the user can choose to assign

discussions to a caregiver.

* Internal/Shared: If the user needs to send the discussion to the member’'s MCO, they can do so
by selecting the Shared option from this drop-down.

» Comments: At the bottom of the discussion, there are two tabs: INTERNAL and SHARED. Both
tabs allow for comment threads to communicate about the item. The SHARED tab will only be
available if the Shared option is chosen. Discussion with the MCO can be facilitated through
entering comments in the SHARED tab.
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DASHBOARD & REPORTING

OVERVIEW

This section will introduce the features and functionality within the CareBridge Solution that enable
Provider Agency Employees to view key graphs, metrics, and data related to operational efficiency.

DASHBOARD

The CareBridge Provider Portal Dashboard page (Figure 92) allows Agency Employees to view key
metrics in order to better prioritize and manage tasks on which action may need to be taken. Across
the top of the Dashboard page, there are tabs for each of the additional Dashboards.

Figure 92. Dashboard page
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* OVERVIEW: This dashboard displays metrics related to items that are outstanding or may require
action and metrics related to operational efficiency within the Provider Agency today.

e COMPLIANCE: This dashboard displays metrics to better understand how many completed visits
are EVV compliant and the sources of non-compliance.

* BILLING: This dashboard displays metrics related to the revenue cycle of completed visits in the
CareBridge Solution.

* AUTHORIZATIONS: This dashboard helps Agency Employees better understand the number of
active authorizations and authorizations by service type.

* MEMBERS: This dashboard helps Agency Employees explore the number of active members.

e APPOINTMENTS & VISITS: This dashboard displays metrics related to the number of scheduled
appointments and completed visits.

Each of the dashboards can be filtered by date range or Payer (MCO). By selecting the arrow icon
(Figure 92) on the top right corner of each metric or graph, the user will be taken to a report that
displays the data that makes up that metric or graph.
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REPORTS

In addition to the PERSONAL FILTER that is available on the Authorizations, Appointments, Visits, Biling,
Members, and Employees pages, there are other reports that have predefined filters to help quickly
navigate to useful subsets of data. The following (Figure 93) is a complete list of the reports available

in the CareBridge Provider Portal.
Figure 93. Provider Portal Reports table

REPORT NAME PAGE DESCRIPTION (EVV DATA)
Active Members Members All active Members.
Denied Visits Billing All Visits that have denied claims.

All Provider Employees sorted in ascending order by
Compliance Score. Compliance Score is configurable per

Employees Emblovees MCO but is typically defined as the percentage of EVV Visits

Compliance ploy that are compliant (defined as EVYV, IVR, or FOB visits) relative
to the total number of Visits. Examples of non-compliant Visits
are manual entries, late, or missed.

EVV Visits Visits All completed visits that have compliant EVV data.

All appointments that are late. An appointment is considered
Late Appointments | Appointments late when a Check-In has not occurred within one hour of the
appointment start time.

All visits that have been completed but were started late,
as an example, a Visit could be considered to be late

Late Visits Visits when a Check-In has not occurred within 15 minutes of the
appointment start fime.

Manual Visits Visits All Manual Entry Visits.
All Members sorted in ascending order by Compliance Score.
Compliance Score is configurable per MCO but is typically

Members Members defined as the percentage of EVV Visits that are compliant

Compliance (defined as EVV, IVR, or FOB visits) relative to the total number
of Visits. Examples of non-compliant Visits are manual entries,
late, or missed.

Missed All appointments that have been missed. An appointment is

Appointments considered missed when a Check-In has not occurred within

A int t
ppointments three hours of the appointment start time.

All missed visits. A visit could be considered missed when
Missed Visits Visits a Check-In has not occurred within one hour of the
appointment start fime.
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REPORT NAME PAGE DESCRIPTION (EVV DATA)
Payroll data for a given time period for each Employee based
P I Empl
ayro mployees on completed Visits in that time period.
Rejected Visits Billing All Visits that have rejected claims.

Unacknowledged
Authorizations

Authorizations

All Authorizations that have not yet been acknowledged.

Unassigned
Authorizations

Authorizations

All Authorizations that have not yet been assigned an
Employee.

Unassigned
Members

Members

All Members who have not been assigned to an Office.
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SETTINGS

OVERVIEW

This section introduces the user to the features within the CareBridge Solution that enable Provider
Agency Employees to configure the system to their workflows and preferences.

On the Settings page are OFFICES, GROUPS, DOCUMENTS, RATES, BILLING and VENDOR sub tabs

(Figure 94). . ,
Figure 94. Settings page
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Offices are a way for Provider Agencies to configure multiple locations with the CareBridge Provider
Portal. Employees/caregivers and members can be assigned to offices to better drive the scheduling
of caregivers to members and to enable the running of reports filtered by Agency location.

To create a new office, select the + NEW OFFICE button at the top of the Offices table. To edit an
office, select the menu icon (3 dots) next to the office and select Edit Office (Figure 95).

Figure 95. OFFICES sub tab and menu icon (3 dots) with + NEW OFFICE and Edit Office screens
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GROUPS

Groups are a way for Provider Agencies to organize their employees/caregivers and the members
they serve. By choosing to assign an employee/caregiver or a member to a group, the Agency can
more easily run reports for specific populations of caregivers or members. As an example, an Agency
may choose to create Member Groups based on member characteristics such as “have dogs”,

" b

“have cats”, “prefer male caregivers” to better inform the caregiver when scheduling appointments.

To create a new group, the user must select the + NEW GROUP button at the top of the Groups table.
To edit a group, they select the menu icon (3 dots) next to the group and then Edit Group (Figure 96).
There are two types of groups that can be created — Employee and Member.

Figure 96. GROUPS sub tab and menu icon (3 dots) with + NEW GROUP and Edit Group screens
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The DOCUMENTS sub-tab is a list of all exported documents from other pages in the CareBridge
Provider Portal. When a document is exported, it will generate in the background and display in
this list. When the user navigates to the DOCUMENTS sub-tab, they may choose to download any
document by selecting it's download icon on the far right of the table (Figure 97).

Figure 97. DOCUMENTS sub tab

Hello, Gwyneth!
ETTINGS 3
m\ SETTINGS CNG HEALTH KOHLER-RICE (16 - C5T) e
.-
=B Dashboard
i .
B oiscussions e up and manage offices
@
E Authorizations
s Groups
S8t up aNd MAnage grougs
NAME USER DATETIME STATUS
m Appointments
a Viskis B Uocuments R ] Appaintrnent Form pdf Grmeth: s -II:;:—-)I:” Completed *
TT1 02/15/2022
s Billing Employees pdf Katie | m 2" ! Completed +
I PM
?{'i!\les g and raf
Manage service codes and rate
@ Mambers SRt T z 021872022 i 3
it po nandls e Skl amplelet 3
.
amwm Employees e Billing
A N vk anaration sob 0212022
Manage clairms generation option: & . s
Billirgs.xds Amanda 977 AM Completed *
Q202022 X
A Provider Admin o Venf:lf:r“”" - Billings: pd! Katie bkl Completed *
View vendor detads

Confidential and Proprietary 55 Last Updated: 07/12/2022



CareBridge Provider Portal Training Guide

RATES

The Provider Agency is responsible for adding rates within the Provider Portal. If the Provider Agency
negotiates a different rate for specific services, the user will need to add that rate by clicking the +
NEW RATE button in the top right of the Rates sub-tab (Figure 98).

Figure 98. RATES sub fab and menu icon (3 dots) with + NEW RATE and Edit Rate screens
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BILLING

CareBridge has built-in features to help create billing efficiencies for providers, reducing the number
of rejected or denied claims. It is now possible to select how Provider Agencies will bill. Either through
CareBridge EVV for partnered payers or through an external option such as the current 3rd party
billing solution. Navigating to the Settings page in the side navigation bar in the Provider Portal, will
bring up the BILLING sub-tab. It contains a list of payers available in the users’ state, and each one
has its own card.
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If a Payer’s visits need to be billed differently, and the user has the capability, they can change the
settings in the BILLING sub tab (Figure 99). That changes the default process for that Payer.
Figure 99. BILLING sub tab
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Allow billing through EVV: CareBridge will submit claims directly through the Provider Portal.

Allow billing externally: Export billing files from the Provider Portal to upload to the current third-party
billing solution and continue to bill the same way as today.

Billing preferences can be adjusted in the BILLING sub tab. When exporting for billing, it will default to
whatever is set as the preference. However, it can also be adjusted it per individual member when

exported for billing (Figure 100). ,
Figure 100. EXPORT FOR BILLING button
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EXPORT FOR BILLING. This changes the individual visit setting for that export only (Figure 101).
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VENDOR

The EVV VENDOR sub-tab is a read-only view of the Providers' current EVV vendor. This sub-tab (Figure
102) allows integrated providers using the CareBridge Portal to see what associated EVV vendors
CareBridge has on record.

Figure 102. VENDOR sub tab
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PROVIDER ADMINISTRATION

The Provider Admin page (Figure 103) lists all the service providers associated with the logged-in
provider, users are able to view the details of each of provider, and have the ability to export the

data provided. , . .
Figure 103. Provider Admin page
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The user may filter the results by Provider, Medicaid ID, NPI, or Payer (Figure 104).

Figure 104. Provider Admin page FILTERS
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Figure 105. Provider

Portal by clicking on the profile icon next to your name at the top right of any Portal profile icon
screen, (Figure 103) or by following this link: http://resources.carebridgehealth.
com/evv
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ROLE DEFINITIONS

The following is a list of roles that have been referred to within the CareBridge Solution Training Guide.
As this list evolves, the agency will be provided with updates.

Administrator — Provider Agency Employee with administrator permissions in the EVV system.

Agency Employee - Provider Agency office staff who will be using the EVV system for some type of
operational function (i.e., managing authorizations, scheduling appointments, assigning caregivers to
members, billing, etc)

Caregiver — The employee who works in the member’'s home providing authorized services.
Employee — Anyone who works for the Provider Agency.

Managed Care Organization (MCO) - The member’s health plan. The health plan is contracted with
the New Jersey Medicaid Enterprise for coordination of members’ care and benefits.

Member - The person the Provider Agency supports who is enrolled in the LTSS program receiving
services in their home.

Payer - The Managed Care Organization (MCO) that reimburses the Provider Agency for services
rendered.

User — Anyone at CareBridge, the MCO or the Provider Agency who logs intfo the EVV system, via
web portal or mobile app, to review data or do work.
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