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OVERVIEW

The CareBridge mobile application is available to Caregivers and can be downloaded from the
App Store or the Google Play store. If you need help with downloading the app, please refer
to the Mobile Application Download and Login Guide in the CareBridge Resource Library. The

instructions below will tell you how to Check-In and Check-Out of appointments within the mobile
application.

Figure 1. Select a
scheduled appointment

SELECT A SCHEDULED APPOINTMENT

After logging in, you will see a list of appointments scheduled for
the day if any have been scheduled (Fig. 1). If you have scheduled Simixs Apokiients
appointments, find the appointment you need to work and click on it. EidenAbethell

11:00 AM - 1:00 PM

Donalt Fawson
1:00 PM - 3:00 PM

CREATE AN AD-HOC APPOINTMENT AND CHECK IN Jfondee Fonoy

After logging in, you will need to create an appointment for the Hidy Gonts
member you are serving (Fig. 2).

1. Click on the + and find the Member's name and Service Code

2. Click on the Member’s name (click on the star to save this
member to your favorites)

3. Click Check In Now

4. Now you are in the appointment. Click NEXT to check in

Figure 2. Create an Ad-Hoc Appointment

Search Member | Create Appointment Appointment

Client Name or 1D @ Review the member info and choose
- how you want ta create the appointment

Elden Abethell
5:00 PM - 5:30 PM

Gwyneth's Appointments
Last updated: October 7, /50 arm

Member Info Change member Cancel Appointment

Jurescrins
Elden Abethell D *#+#2asresessy 7713

CB Payer
MEMBER ELIGIBILITY
03/01/2019 -

[+]
Radnor Lake
State Park

Auth #522798531223088 ichland
S5126 Country Club.
SYlef2020= ‘Brentwood

Certain actions may be unavailable depending
on member's eligibility dates.

qgilwlelrjt]yju]ijoelp

als|dlflaglh]lilk]! +/ Check In Now 5
You are 7.56 mi away
48466 MARYLAND CIRCLE
NASHVILLE, TN 372056
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Schedule Later

Create Manual Entry
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DISCUSSIONS (FIG. 3) Figure 3. Discussions

Discussions are used for Provider Agency
management and Caregivers to communicate with Sheckinetalt
o o . Urg

each other. When checking into the appointment, Ridon Aot o
there is a speech bubble icon in the top right. If there Cangel Anpointment
is @ number there, it means there is a Discussion. iaohlas R
o . . . @ Distance 7.55 mi awa
If it is blue, it means there is af least one unread ’ !

. . X B Authorization  Auth #522798531223088 . o
comment. You can click on the icon to view wHOSpI Admission

B Service Code 55125
Discussions. A blue dot shows which Discussions

o ® Unusual Behavior
You are about to Check In

hOVe UnreOd Commenfs' YOU moy Open Ond Odd Please verify that the information above is
. . . . . . correct. This cannot be undene.
comments to an existing Discussion by clicking
on it. If you would like to create a new Discussion o Danger
to be attached to the Member (visible to office
staff or Caregivers working with the Member), Al rew
you can click the + to add a new Discussion eaddress: Nyiscussion

@ Unusual Behavior

(Fig. 3). Note that all urgent issues need to be
reported to your Provider Agency or PASSE immediately, just as you normally would.
You can document in a Discussion to your Provider Agency after reporting it.

Figure 4. Check-In

CHECK-IN AND OBSERVED
CHANGES

To check into an appointment,
click on the NEXT button at the
bottom of the Appointment
screen (Fig. 4). Review the
Check-In Details and make
sure they are correct, then
Checkin-ompirted click CHECK IN. (Please

note: your current location

is only captured during the
Check-In and Check-Out
process.) Your Check-In will be
completed, and you will see
the confirmation screen with a
large check mark (Fig. 4). Click
CONTINUE and the ‘Observed
Changes’ questions list will
appear (Fig. 5).

Appointment Check In Details

Elden Abethell Elden Abethell
5:00 PM - 5:30 PM 500 PM - 5:30 PM
Cancel Appointment Cancel Appointment

FUrest Fs
& Time 117 PM 4 hours early

. 9 Distance 7.55 mi away
Radnor Lake
State Park B Authorization  Auth #522798531223088

_ Richland B Service Code §5125
Country Club

‘Brentwood ay
You are about to Check In

Please verify that the information above is
correct. This cannot be undone.

CHECK IN
G
You are 7.56 mi away

48466 MARYLAND CIRCLE
NASHVILLE, TN 37205
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Figure 5. With Observed Changes Figure 6. No Observed Changes

Schedule Observed Changes

|l schedule Observed Changes |l Schedule Observed Changes

Discussion
Has the member fallen since the last visit?
Elden Abethell Elden Abethell
5:00 PM - 5:30 PM 5:00 PM - 5:30 PM
Cancel Appointment Cancel Appointment

W aa t ark t Please review each question carefully. Tap te mark the
r Guestion if there is an observed change.

Elden fell in the hallway due to a loose
floorboard.

Elden Abethell

Has the member been admitted to
the hospital or emergency room
since the last visit?

Has the member been admitted to Has the member been admitted to
the hospital or emergency room the hospital or emergency room C
since the last visit? since the last visit?

Has the member fallen since the
last visit? o >

Has the member fallen since the Hastl By selecting ‘Confirm’ below,
last visit? lastyj  Youare acknowledging that
you did not observe any
changes for the member
Did the member's health or iliness Did tF during this visit.
worsen since your last visit? WOrse

Cancel Confirm
Did you notice or were you told

Did you 1wes vt vver 8
about any safety risks in the home abaut any safety risks in the home C
today? today?

Did the member's health or illness
worsen since your last visit?

Did you notice or were you told
about any safety risks in the home
today?

Does the member have any
problems taking their medication?

Does the member have any Does the member have any

N
s the member Isoking or acting problems taking their medication? problems taking their medication? ("

different than they usually do?

| |
)

At this fime, begin working the visit and assisting the member. Once you have finished your visit, you
will go back to the Mobile App and contfinue the documenting process. If you noticed any changes
in the Member's health since the last visit, you can document them in ‘Observed Changes'.

Is the member looking or acting Is the member looking or acting (—\
different than they usually do? different than they usually do? —

[ NO OBSERVED CHANGES NO OBSERVED CHANGES

You must review each question and check any that apply (where the answer is “Yes”), click on
the > sign to add comments and CONTINUE (Fig. 5). After you have reviewed all the questions,
click CONTINUE. You will be asked to Confirm that you have reviewed all the Observed Changes
questions. If there are no changes, just click NO OBSERVED CHANGES then Confirm (Fig. 6).

Note: If an urgent issue happens, call your provider agency or PASSE right away, just as you would

have before EVV. Then you can document what happened in Observed Changes.
Figure 7. Track Care Plan progress

CARE PLAN

Care Plan I Care Plan
After Observed Changes, you will see the Member's Elden Abethell
‘Care Plan.’ The Care Plan activities should be e "'D,m”
completed at the end of the visit before the f AR et S
Caregiver Checks-Out. In the Care Plan, you can ot e ot bt
either Mark all Performed or choose each task e Kaiinary

Cleaning kitchen 0 of 2x/week. Performed

individually and mark them either Performed, CER T please se al and cear

please mop and wipe down counter

Skipped, or Client (Member) Refused (Fig. 7). If iy Sl oo

0 of Bxfweek. Skipped
0 of 2xjweek. Clicnt Reiused

you choose to mark the tasks individually, you will Plsso use land clesr

. 513 - Recording and reporting of
need to mark each of them before being able S changes i il igns ot urse
to SUBMIT and continue. You can always update Partomed oot bk

any individual responses before clicking SUBMIT. Skipped Provide additional comments
You can also see the frequency for each task and IR (2 Merkal Pertormed

track how many tasks have been completed. _ Cancel
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CHECKING-OUT OF A VISIT

After completing the Care Plan, you will see the Check-Out screen (Fig. 8) along with the completed
Care Plan tasks and Observed Changes questions. After reviewing, click the Collect Signature button.
Once the Member signs, click APPROVE. If a Member can’t sign, the signature can be skipped by
clicking APPROVE and selecting Member Refused.

Figure 8. Checking-Out of a visit

....?.\ Y o .
Signature APPROVE \
ko ol | N

Check Out i

inger to sign your name J

Eiden Attt

Elden Abethell

5:00 PM - 5:30 PM

Elden Abethell
] 5:00 PM - 5:30 PM

Cancel Appointment

Cancel Appointment

(& CheckIn ] Dusting

Performed

& Time 1:20 PM 4 hours early i R
N11 - Essential transportation °

Perfarmed

@ Distance You are 7.56 mi away

Clear Signature Elden Abethel|

Additional Information #*

B Authorization  Auth #522798531223088

B Service Code S5125
Signature
CARE PLAN Observed Changes
N1 - Dressing Use your finger to sign your name

Perfarmed

Cleaning kitchen

Performed

You are about to Check Out!

Please verify that the information above is
correct. This cannot be undone.
\ Cleaning bathroom

| i
Collect Signature

Reason fc
Laundry

Perfarmed

Member Refused

X

Claar Signature Cancel

You have now completed the visit and will return to the appointment screen (Fig. 9).

STILL NEED HELP? Figure 9. Checked Out

N

Gwyneth's Appointments

If this guide does not answer your questions, please ﬂ‘
contact your Provider Agency - this is your first level
of support. ]

Elden Abethell

Your agency will be able to help you in | 717 PM - 121 PM fonnsm il

troubleshooting and fixing most of the technical
issues that may occur when using the application. l
If the issue needs to be sent to the CareBridge

support team, your agency will be able to work

with us at CareBridge to quickly diagnose and

resolve most issues. CareBridge Support is available

from 7 AM to 5 PM Central Standard Time.

You are done!
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