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CAREBRIDGE

The Dashboard page allows Healthy Blue Employees to view key metrics and trends over time

to better manage Provider Agencies. Each of the dashboards can be filtered by date range or
provider. Clicking the arrow icon at the top right of each metric or graph will take you to data tables
driving that metric or graph. For instance, clicking the arrow for Unacknowledged Auths will take you
to the table of all Unacknowledged Auths.
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The Dashboard page has six individual dashboards:

e OVERVIEW: Aggregates top-priority metrics in real time for you to monitor your Provider Agency
network as the day progresses. During implementation this will help you monitor EVV adoption.

e COMPLIANCE: Displays a break-down of how well a Provider Agency is complying with EVV
regulations. The compliance score is the percentage of visits that are on time, collect all
required EVV data, and are not Manual Entries.

e BILLING: Displays meftrics related to the revenue cycle of completed visits in the CareBridge
Solution.

* AUTHORIZATIONS: Helps Healthy Blue Employees better understand the number of active
authorizations and authorizations by service type.

*  MEMBERS: Helps Healthy Blue Employees explore the number of active Members and view
Members with low compliance scores.

* APPOINTMENTS/VISITS: Displays metrics for how visits are being completed.

Confidential and Proprietary 1 Last Updated: 05/18/2021



	INTRODUCTION
	WHAT IS ELECTRONIC VISIT VERIFICATION (EVV)?
	WHAT IS CAREBRIDGE? 

	SOLUTION OVERVIEW AND SETUP
	OVERVIEW
	Signing In for the First Time

	EMPLOYEES PAGE
	File Import and Exporting Reports

	PROVIDERS PAGE
	MEMBERS PAGE

	ELECTRONIC VISIT VERIFICATION (EVV) WORKFLOWS
	AUTHORIZATIONS PAGE
	Provider Workflow
	Authorization Details
	Authorizations Reports

	APPOINTMENTS PAGE
	Provider Workflow
	Appointment Details
	Appointment Reports

	EVV IN ACTION
	VISITS PAGE 
	Visit Details
	Visits Reports

	BILLING PAGE
	Billing Reports
	Billing Statuses


	COMMUNICATIONS
	DISCUSSIONS
	Discussions Navigation
	Discussion Types
	Discussion Details


	DASHBOARD & REPORTING
	DASHBOARD
	SETTINGS PAGE
	Groups
	Imports





