CAREBRIDGE PROVIDER PORTAL: T TN
RATE ENTRY GUIDE CAREBRIDGE

Effective October 1, 2026, provider agencies are responsible for managing rates across
all MCOs and dll in-scope EVV services.

THIRD-PARTY USERS

Providers using a Third-Party EVV system will not manage rates in the CareBridge
Provider Portal. Third-Party users must include rates on the EVV visit files submitted to
CareBridge. Please coordinate with your EVV vendor to ensure rates are submitted with
your Visifs.

CAREBRIDGE EVV USERS

Provider agencies utilizing CareBridge EVV are responsible for entering, maintaining,
and updating applicable rates within the Provider Portal to ensure successful claim
generation and processing.

New Rate

To set a new rate, navigate to the Settings page, select the ‘Rates’ tab, and click the '+
New Rate’ button located in the upper-right corner of the screen. In the New Rate
window, complete the required rate fields and select ‘Submit’ to save the new rate
configuration (Figure 1).

Figure 1. Rates Tab & New Rate Menu
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Edit Existing Rate

If an existing rate requires modification, users may select the ‘Actions’ menu (three
vertical dots) located next to the applicable rate and choose ‘Edit Rate’.

The Edit Rate window will open and display the same fields available in the New Rate
window. After making the necessary updates, select ‘Submit’ to save the changes.

Please Note: Some rates may be member specific. Please ensure any member specific
rates are also updated prior to submitting any visits for billing to avoid potential delays
or denials.
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