TENNESSEE PROVIDER PORTAL: AT
UNITEDHEALTHCARE BROADCASTING ~ CAREBRIDGE

Tennessee providers with UnitedHealthcare (UHC) members must act on broadcast
requests in the CareBridge Provider Portal. Broadcasting only affects T1019 - Personal
Care Services and $5150 - Respite Services, and applies to both CareBridge and Third-
Party user types. Third-Party users will need to perform the following workflow in the
CareBridge Provider Portal. Third-Party EVV users can contact CareBridge Support at
evvintegrationsupport@carebridgehealth.com with questions on how to access the
CareBridge Provider Portal.

If there are any new requests, an indicator will appear over the Broadcast Requests tab
on the left side of the screen (Figure 1A). Click Broadcast Requests to open the page.
Here, users can filter specific requests, manage all incoming requests, and view statuses
of requests.

Click the Filters drop down menu to select criteria for desired requests (Figure 1B). The
Status column displays the current status of each request such as Available, Accepted,
Declined, or Cancelled (Figure 1C). If a request is showing the Available status, click the
down arrow to Accept or Decline the request.
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Figure 2. Decline Broadcast Request Pop-up
If the request is declined, a pop-up will prompt A y
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comment. Click Submit to finalize declining the
request (Figure 2).
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If the request is accepted, the Accept Broadcast Request pop-up will prompt users to
designate a start date (Figure 3). Click the date field to select a date on the calendar
then click OK (Figure 4). Review the date then click Submit (Figure 3).

Figure 3. Accept Broadcast Request Pop-up Figure 4. Calendar Pop-up
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A final pop-up will prompt users to choose between bulk accepting all available
broadcast requests for the member or accepting only this specific request (Figure 5).
Choose an option, then click Submit to complete accepting the broadcast request.

Figure 5. Multiple Broadcast Requests Pop-up
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Once arequest is accepted, UHC will update and issue the appropriate
authorization(s) to the provider based on their selections.
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