IOWA HOME HEALTH: AT
MODIFIER SELECTION & SERVICE RATE SETTING CAREBRIDGE

Some Home Health services may require a modifier selection to ensure proper claim
processing. Providers are responsible for verifying if any modifiers are necessary and
accurately adding them to the visit record.

ADDING A MODIFIER TO AN EXISITING VISIT
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Figure 2. Visit Details- Billing Card
Navigate to the Visits page and filter for the desired visit —
(Figure 1A). Click the menu icon (three vertical dots) and
select Visit Details under the pop-up menu (Figure 1B).

The modifier selection can be set or changed on the Visit
Details page. Scroll down and click the pencil icon under
the billing card to enable editing. Select the appropriate
modifier from the drop down, then click ‘Save’.
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ADDING A MODIFIER DURING A VISIT CREATION

On the Visits page, click the Figure 3. Manual Entry Page
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pop-up menu (Figure 1C). To
add a modifier during a
manual entry visit creation, 8 | | Creckouommme ol i
click the ‘Additional 7 [mmiremoncose

Appointment Information’
drop-down section of the
Manual Entry page and select
the appropriate modifier(s)
from the drop-down options,
then click ‘Submit’ (Figure 3).
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ADDING OR ADJUSTING RATES IN THE CAREBRIDGE PROVIDER PORTAL

Provider Agencies are responsible for adding or updating rates with the Provider Portal.
To create a new rate, navigate to the Settings page, select the Rates tab, and click the
‘+ New Rate’ button in the top right. On the New Rate pop-up menu, fill in the
necessary fields for the rate, then click ‘Submit’.

Please note that rates are determined at multiple levels: the Managed Care
Organization (MCO), the individual service code, and the specific service code plus
modifier combination(s). In scope EVV service codes may have several different rates
configured within the CareBridge Provider Portal, depending on these factors.

Figure 2. Settings Page- Rates Tab
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