Home and Community Based Services

Good Morning,

The Wyoming Department of Health, Division of Healthcare Financing (Division) is pleased
to announce that EVV is now live!

Electronic Visit Verification (EVV) is a federal requirement of the 21st Century Cures Act,
which outlines the system requirements for compliance and uses technology to
electronically capture information about when and where home and community-based
services (HCBS) of the Medicaid waivers begin and end.

We encourage you to begin using EVV now to ensure adequate time for your organization
to prepare for this change. CareBridge is offering both live and recorded training as early as
today. Being familiar with the EVV system’s functionality will ensure you are fully operational
by the implementation deadline so your organization does not experience a disruption in
claims reimbursement.

Providers of the HCBS services listed below will be required to be utilizing EVV to document
visits no later than March 31, 2022. Any claims for these services generated and submitted
outside of the CareBridge EVV system beginning April 1, 2022 will be denied for payment.
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If you chose not to use the CareBridge EVV system, which is being offered for HCBS Waiver
Providers to use free of charge, and you opt to use your Organization’s existing EVV system
or purchase one at your Organization's expense, you must work with CareBridge to verify
that the system your organization has chosen meets compliance with the 27st Century
Cures Act and is able to integrate effectively with the CareBridge EVV solution in order to
submit claims and aggregate EVV data.

Have Questions?
For additional information or to learn more, contact CareBridge by email or phone:

Website: http://resources.carebridgehealth.com/evv
Email: wyevv@carebridgehealth.com
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Update your subscriptions, modify your password or email address, or stop subscriptions at any time on
your Subscriber Preferences Page. You will need to use your email address to log in. If you have questions or problems
with the subscription service, please visit subscriberhelp.govdelivery.com.
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