Home and Community Based Services

Good morning:

CareBridge, the contractor for the Wyoming Electronic Visit Verification (EVV) solution for
personal care services, will be implementing system updates the evening of September
14, 2023 that will improve the provider experience for respite services. When providers are
authorized to render both daily and 15 minute respite units (T1005 and S5151
respectively), and have EVV visits that span across two dates of service, the system will
now automatically determine the prior authorization that should be utilized and billed
based on the total duration of all visits completed during each date of service.

The Home and Community-Based Services (HCBS) Section has developed the linked
quidance document that walks the reader through possible scenarios, how the EVV
system will respond, and what providers may experience. The HCBS Section strongly
encourages all respite providers to review the scenarios and become familiar with what
may occur when they provide and bill for services.
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