
Home and Community Based Services 
  

Good afternoon, 
  
The Wyoming Department of Health (WDH) has contracted with CareBridge to provide the 
required Electronic Visit Verification (EVV) system to Wyoming waiver providers at no cost.   
  
You are receiving this message because CareBridge has not heard from your organization 
regarding its decision on which EVV system you will use. Please keep in mind that if you do 
not choose to use the free CareBridge EVV system, you must obtain approval from the 
Wyoming Department of Health (WDH) to use another EVV system at your organization’s 
expense. If you plan to use another EVV vendor, they must be compliant with the 21st 
Century Cures Act and able to integrate effectively with the CareBridge EVV solution within 
the timeline outlined below.  
  
It is critical that your organization make a decision no later than December 1, 2021 to ensure 
adequate time to become familiar with the CareBridge EVV system or to give your alternate 
EVV vendor time to complete the necessary integration activities. It is important that your 
visit and billing data integrate with CareBridge to ensure that your organization's service 
claims, as listed below,  will continue to be paid after February 28, 2022.   
  
Effective March 1, 20222, the following services will require EVV data for claims payment: 
CCW Service 
Code CCW Service Name DD Service 

Code(s) DD Service name 

S5125  Personal Support  T1019  Personal Care 

T1004 Home Health Aid T2027(HA) Child Habilitation (0-12, 13-
17) 

T1002 Skilled Nursing (RN) S5135 (TT) Companion (Individual, 
Group) 

T1003  Skilled Nursing 
(LPN) T1005 (HQ) Respite (Individual, Group) 

S5150  Respite (In-Home, 
CNA) S5151 (HQ) Respite Daily (Individual, 

Group) 
    T1002 Skilled Nursing 

  
Please notify CareBridge of your approach to the EVV requirement by completing this 
survey: http://survey.carebridgehealth.com/wyevv as soon as possible to prevent any 
delays. If you have questions or would like to discuss this with a CareBridge representative, 
contact CareBridge at wyevv@carebridgehealth.com or call (855) 912-3301. 
  
If you intend to use an alternate EVV Vendor, the chosen Vendor will need to initiate the 
integration process with CareBridge immediately by completing the CareBridge EVV Vendor 
Intake form found here: http://evvintegrationeform.carebridgehealth.com 
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If you do not indicate your decision to use another EVV Vendor by December 1, 2021, 
your organization will be required to use the CareBridge EVV system until your 
vendor can be integrated with the CareBridge Solution. 
  
 

 

 

 

Home and Community Based Services (HCBS) Section 
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