Home Health EVV Announcement
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Electronic Visit Verification (EVV) for Home Health is now live!

Wyoming Department of Health (WDH) is pleased to announce that EVV is live in
Wyoming for Home Health Providers. WDH and CareBridge are committed to helping
providers that are required to use EVV get ready for this change and feel comfortable
using this new technology.

The WDH expects Home Health providers to begin using EVV to submit electronically
validated visits and generate claims no later than January 1, 2024. Home Health
providers are strongly encouraged to begin using EVV now that it's available to allow time
to prepare for this change.

EVV is required for all providers who perform any of the following Home Health services:
Revenue Code Revenue Code Description

0421 Physical Therapy

0431 Occupational Therapy

0441 Speech Therapy

0550 Skilled Nursing - General Classification
0551 Skilled Nursing

0561 Medical Social Worker

0570 Home Health Aide - General Class
0571 Home Health Aide

0579 Personal Care Attendant

Act Now!

All provider agencies who have not taken steps to comply with EVV must act now.

1. Begin using EVV as soon as possible:

e CareBridge Users: Register for and attend CareBridge-hosted training or use the
CareBridge online resource library to learn how to use EVV. The online library can
be accessed 24/7 at the following link:
http://resourcelibrary.carebridgehealth.com/wyevv

e Providers using other EVV Vendors: Communicate with your EVV vendor the
need for them to complete the CareBridge Third-Party EVV Vendor Intake Form
http://evvintegrationeform.carebridgehealth.com to begin the integration process
with CareBridge and use the CareBridge online resource library to learn more
about the integration process.

2. Train your caregivers on how to use EVV to document visits.
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These steps are the key to ensuring your agency is successful in both complying
with and using EVV.

Need Training?

CareBridge is hosting several virtual training sessions, or you can view recorded training
videos and other materials in their online resource library. The online library can be
accessed 24/7 at the following link: http://resourcelibrary.carebridgehealth.com/wyevv

Training sessions are currently available for registration and the OnDemand sessions are
always available to providers 24/7. If your organization staff hasn’t already signed up,
please visit the following link to secure your seat in the live

sessions: https://www.carebridgehealth.com/wy-evv-agency-provider

Use EVV to Avoid Payment Delays

You can avoid payment delays by using CareBridge EVV early, or by confirming your
approved EVV vendor has completed the integration process with CareBridge and is
ready to submit EVV visits to the CareBridge EVV solution.

Want More Information?

Provider agencies must begin utilizing EVV to document visits for required services by
January 1, 2024. This will require all claims with dates of service on or after January 1,
2024 to be generated through the CareBridge EVV solution, or they will be denied,
causing payments to be delayed. You can prevent this by attending training or confirming
your EVV vendor has completed the integration process with CareBridge and that all the
required steps.

For more information on CareBridge, EVV, and the 21st Century Cures Act or specific
details Wyoming Home Health providers must stay current on, please visit the webstie:
https://www.carebridgehealth.com/wyevv
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