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Home and Community Based Services

Good afternoon,
The Division of Healthcare Financing (Division), Home and Community Based Service
(HCBS) Section want to thank our EVV providers again for your dedication during this
recent implementation. There has been a lot of activity in the system and we appreciate
the participation. Please see the following updates:

Additional Live Webinar Training Available:
Our EVV vendor, CareBridge, is happy to announce that they will be hosting additional live
virtual training webinars at the end of March. These trainings require registration prior to
the event. You can register here: https://www.carebridgehealth.com/wy-evv-agency-
provider. 

Alternatively, providers can view recorded training videos and other materials in the online
resource library. The online library can be accessed 24/7 at the following link:
http://resources.carebridgehealth.com/evv

Claims Deadline:
Claims that are not generated through the CareBridge EVV system for submission will be
denied by the Medicaid BMS system causing payments to be delayed.  The deadline for
required use is March 31, 2022.

As a reminder, the 21st Century Cures Act requires that a federally-compliant EVV system
is utilized to document visits and submit Medicaid claims to the Medicaid billing system for
personal-care like home and community-based services (HCBS). All Home and
Community Based Services (HCBS) provider organizations who offer any of the listed
services must utilize EVV to record their visits.  

CCW Service
Code CCW Service Name DD Service

Code(s) DD Service name

S5125  Personal Support  T1019  Personal Care

T1004 Home Health Aid T2027(HA) Child Habilitation (0-12, 13-
17)

T1002 Skilled Nursing (RN) S5135 (TT) Companion (Individual,
Grp)

T1003  Skilled Nursing (LPN) T1005 (HQ) Respite (Individual, Grp)

S5150  Respite (In-Home,
CNA) S5151 (HQ) Respite Daily (Individual,

Grp)

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMTYuNTUwMTQzMzEiLCJ1cmwiOiJodHRwczovL3d3dy5jYXJlYnJpZGdlaGVhbHRoLmNvbS93eS1ldnYtYWdlbmN5LXByb3ZpZGVyIn0.kpIwxxZPMGrCu9P-9zHmRcG3ROQBr6jsVFmDQGHby8c/s/1436797969/br/128214193243-l
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T1002 Skilled Nursing

Third-Party EVV Systems:

If your provider organization currently uses a third-party EVV solution that is not
hosted by CareBridge, the claims deadline is still applicable.

Additional steps are required to ensure that your third-party system can communicate with
the CareBridge EVV system for claims submission. The following form must be submitted
by either the provider organization or the EVV vendor to start the process:
https://app.smartsheet.com/b/form/bbc8297bf564436e9c997b29c29178bc. Please allow
enough time to complete this integration, we recommend starting this process as soon as
possible.

Scheduling Appointments
WDH would like to make provider organizations aware that CareBridge EVV has the ability
to schedule participant appointments and assign caregivers which help your organization
keep track of caregivers and ensure participants are receiving the services they need at
the time they need them.   This functionality is offered as an additional value to provider
organizations and is not part of the federal requirements. Use of the scheduling
functionality is up to each provider organization but is useful in ensuring your business is
using best practice and can support the organization’s ability to verify that participants are
being served as expected.

Have Questions?
For additional information or to learn more, contact CareBridge by email or phone:

Website: http://resources.carebridgehealth.com/evv 
Email: wyevv@carebridgehealth.com 
Phone: (855) 912-3301
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