What is EVV?
Electronic Visit Verification (EVV) uses technology to electronically record when caregivers begin and end providing home health services to Medicaid participants. The EVV solution works on a device such as a smart phone, GPS-enabled tablet, or landline to record the caregivers’ start and end times. The requirements for a compliant EVV system are outlined in the 21st Century Cures Act, a federal law that requires all states to implement EVV.  

Who is CareBridge?
CareBridge is a technology-enabled company that provides solutions and support for people receiving Medicaid services in their home. It has a best-in-class EVV solution selected by CareSource and Summit Community Care and is available at no cost to you. CareBridge also supports a wide array of aggregation possibilities, meaning that if you have an existing 21st Century Cures Act-compliant EVV system or vendor, we can work with that EVV vendor/system.

EVV Compliance Deadline:
In alignment with the Arkansas DHS Home Health EVV dates, Home Health providers must use EVV for the required services listed below by tentatively scheduled date of May 30, 2025 to submit confirmed visits and generate claims.

You can avoid payment delays by using CareBridge EVV early, or by confirming your approved EVV vendor has completed the integration process with CareBridge and is ready to submit EVV visits to the CareBridge EVV solution.   

	Procedure Codes & Modifiers
	Procedure Name
	Revenue Code

	S9131 
	Home Health Physical Therapy - Therapist
	0421 

	S9131 UB 
	Home Health Physical Therapy - Assistant
	0421 

	T1021 
	Home Health Aide Visit 
	0551 

	T1021 TD 
	Home Health RN Visit 
	0551 

	T1021 TE  
	Home Health LPN Visit 
	0551 



Want More Information? 
For more information on CareBridge, EVV, and the 21st Century Cures Act please visit our website: https://www.carebridgehealth.com/.

You can view training resources, communications, and other material from our online resource library or specific details Arkansas Home Health providers must stay current on at: http://resourcelibrary.carebridgehealth.com/arevv.
