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Subject: [EXTERNAL] EVV Documentation and Implementation Release
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I ( IWA ‘ Health and Human Services

Electronic Visit Verification (EVV)
Documentation and Implementation
Release for Home Health Providers

Dear Providers,

We are writing to notify you that training materials and configuration options for the
upcoming changes to Home Health Services (HHS) billed on institutional (837i)
claims are now available. Each lowa HHS provider must set these configuration
options no later than October 1, 2024.

In collaboration with lowa Total Care, Molina Healthcare of lowa, Wellpoint lowa, and
CareBridge, lowa Medicaid has made enhancements to the claiming process in
response to your feedback.

Please review the detailed information on the changes to Home Health Services 837i
Claim Elements, the training resources available, and instructions on setting up your
claim elements in the CareBridge EVV Provider portal.

This email was sent to you by the lowa Department of Health and Human Services.
https://hhs.iowa.gov/
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