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Select Home Health (HHS) that require Electronic Visit Verification (EVV) billed on an 

837 institutional claim require that the Agency Portal Administrator manage certain 

elements related to HHS billing within the CareBridge Provider Portal or through a 

third-party vendor. 

 
Providers are responsible for determining when the Referring Provider is required and 

are expected to follow guidance set forth by Iowa Medicaid in Informational Letter 

No. 1928-MC-FFS-D. 

 

CAREBRIDGE EVV USERS 

CareBridge users can manage referring providers through the Authorization Details 

screen and Visit Details tab. 

AUTHORIZATION DETAILS 

To specify the Referring Provider, navigate to the ‘Authorizations’ page and locate the 

desired authorization. Click the Actions menu (three vertical dots) and select 

Authorization Details. (Figure 1). 

 

 

Click the pencil icon at the 

top of the details page to 

enable editing. Choose an 

option from the referring 

provider drop-down menu or 

filter by typing in the referring 

provider [NPI, first name, or last 

name], then click save. (Figure 

2).  

 

 

 

 

Figure 1. Authorizations Page Actions Menu 

Figure 2. Authorization Details Page 
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VISIT DETAILS 
To specify the referring provider on visits without an authorization, navigate to the 

‘Visits’ page and locate the desired visit. Click the Actions menu (three vertical dots) 

and select Visit Details (Figure 3). 

 

 

 

 

 

 

 

 

 

 

 

THIRD-PARTY EVV USERS 
 

Providers should make sure they have reviewed these changes with their EVV vendor.  

Providers using a third-party EVV vendor can include Referring Provider details on EVV 

visit files. Providers must include a valid Referring Provider Name and NPI on EVV visit files 

if they want this information associated to the visit and used on the claim. Invalid values 

will result in an alert. For convenience, we have linked the CareBridge EVV Integration 

Guide and Technical Specifications for Iowa which includes the acceptable field 

formats and additional details. 

Figure 3. Visits Page Actions Menu 

Figure 4. Visit Details Billing Card 

On the Visit Details page, scroll down to 

the Billing card and click the pencil icon 

to enable editing (Figure 4). Choose an 

option from the referring provider drop-

down menu or filter by typing in the 

referring provider [NPI, first name, or last 

name], then click save. 

https://support.carebridgehealth.com/hc/en-us/articles/360052099574-Iowa
https://support.carebridgehealth.com/hc/en-us/articles/360052099574-Iowa

