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NORTH CAROLINA HOME HEALTH 
DIAGNOSIS CODE SELECTION 

 
Home Health services must include a diagnosis code selection prior to billing. To select a 
diagnosis code, navigate to the ‘Authorizations’ page in the Carebridge portal. Here, the 
‘Filters’ drop-down menu can be used to locate the desired authorization. Click the ‘Actions’ 
icon (three vertical dots) to the right of the authorization row and select ‘Authorization Details’. 

 
On the details pop-up screen, click the pencil icon to enable editing. Select a diagnosis code 
from the drop-down list and click save at the bottom right of the screen. 

 

 

The diagnosis code for visits with no 
authorization can be edited on the ‘Visit 
Details’ page. Click the pencil icon under 
the billing card to enable editing. Select 
the primary diagnosis code and other 
diagnosis codes if needed, then click save. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 


