WYOMING

GEO-FENCE GUIDELINES

CareBridge has implemented a half mile geo-fence for all Wyoming Department of Health visits
across both Personal Care and Home Health services. This radius will apply to any addresses in a
member’'s CareBridge profile. Caregivers will be able to check in or out of visits outside of the half
mile radius, however in these instances they must select a reason during the check in or out to
be able to complete the visit and ultimately bill. Once the reason why the caregiver was outside
of the approved radius has been selected, administrators will not be able to edit this choice in

the portal.

Providers using Third-party EVV systems must provide reason codes with submitted visit data if
caregivers check in or out of visits outside of the half mile radius from the member’s address(es).

Code Reason Description

LOR1015

Temporary/Secondary Service Location

LOR1020

Off-site/Within the Community

LOR1025

Travel/Vacation

LOR1030

Mistaken Click-in/Clock-out

LOR1035

Technical Issue

Confidential and Proprietary
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